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ACKNOWLEDGEMENT
Women’s Community Shelters acknowledge the
Traditional Custodians of the land and waters. 

We pay our deepest respects to Elders past and present
and extend that respect to all First Nations peoples.

We honour their strength, resilience, and enduring
wisdom, recognising the deep and sacred connections to
land, waters, and community connections that have
existed for tens of thousands of years and continue to be
unbroken.

In this spirit, Women’s Community Shelters stands in
solidarity with First Nations communities, honouring the
courage and dignity of those who not only stand up and
say no to violence but who take action to challenge it,
holding perpetrators accountable.

We also pay our deepest respects to the mothers,
children, sisters, cousins, and loved ones who have lost
their lives at the hands of perpetrators. We honour their
memory, holding them in our hearts as we continue our
collective f ight for justice and change.

We commit to working alongside First Nations peoples
and all communities in creating a future where safety,
dignity, and respect are a reality for all. We will continue
to advocate for change so that those emerging may
never need to question their safety, can live a life free
from fear, and flourish.

Women’s Community Shelters
Collective Artwork 
Our Hands Their Journey

This painting holds the story of our women’s work
— the deep, quiet care that happens every day
across our shelters and safe havens.

Each large circle on the canvas represents a shelter
or a safe haven. These circles are like hearths,
places of warmth and safety where women and
children can step out of the storm and into a bit of
calm. Around every circle, the dots and lines show
how these spaces are connected — not just by
services, but by people, by purpose, and by culture.

The U-shapes throughout the painting represent
the women we serve. Some sit alone, some in pairs,
some gathered close. They carry different colours,
patterns, and stories — because no two journeys
are the same. These U-shapes honour their
presence, their resilience, and the way they meet
us in trust, even in the hardest moments.

Surrounding all of this are the staff, represented by
the painted hands. Our hands show how we hold
these spaces — how we guard the doors, keep the
lights on, and wrap our support around the women
who walk with us. The hands aren’t just decoration;
they’re a promise. A reminder that our work is
hands-on, heart-first, and grounded in care.

Flowing gently through the centre are the five
waterways of Sydney, painted in blue. These lines
remind us that all of us — staff, women, families —
are connected through Country. The rivers, creeks,
and ocean have always carried women’s stories,
and they carry ours still. They guide us, cleanse us,
and remind us to keep moving forward.

This artwork is Women’s Community Shelters’ story
— a celebration of connection, community, and
collective strength. A reminder that every woman
who comes through our doors is held, honoured,
and never alone.

Danielle Jolliffe, First Nations Partnerships and
Outcomes Manager
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1.  A MESSAGE FROM OUR PATRON

Their response has not only been about scaling up support but doing so strategically to address emerging trends.
Recognising that older women are the largest growing cohort of homeless people in Australia, WCS opened the
doors to Tingira House in May this year, a ‘meanwhile use’ safe haven for 20 women aged 55+ in the Lake
Macquarie region of NSW.

I commend this report to you, acknowledge and honour the courage of residents, and thank WCS board members,
staff, volunteers, donors and supporters for your efforts to ensure women and their children are safe, secure,
supported and equal.

I was delighted to grant Women’s Community Shelters Vice-Regal Patronage in March 2024 after engaging with
the organisation on several occasions following a visit to their Parramatta shelter in 2019. Those engagements
reinforced my understanding that the work of WCS was vital, with the demand for services increasing and the
needs of many women and children escaping violence and experiencing homelessness, remaining unmet.

Since its establishment, 14 years ago, WCS has supported more than 8,600 women and children. In the period
covered by this report alone the number of safe bed nights provided by the Shelter Network and housing projects
is up 20% on the previous year’s f igures with an additional 10% of shelter clients being transitioned into safe and
secure housing. These are remarkable achievements, and yet, the confronting reality is that WCS cannot assist
more than one in two women who reach out for help. Such is the immense and growing challenge of domestic
and family violence in our communities.

The WCS response over this past year has been multifaceted, including a major expansion in the provision of
shelters and services, advocacy work leading to signif icant reforms such as the criminalisation of coercive control
and the ‘meanwhile use’ of properties for social and community housing, and education programs including Walk
the Talk which saw more than 6,000 students from 36 schools participating this f inancial year, bringing the total
reach of the program to over 22,000 young people since its launch.

Message from

Her Excellency the Honourable Margaret Beazley AC KC
Governor of New South Wales

Government House, Macquarie Street, Sydney NSW 2000 
telephone: 02 9228 4111 | website: www.governor.nsw.gov.au
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2024/25 was also the year that founding member, Peter
Hunt AM, a trailblazer in designing the pioneering
social f ranchise model for WCS, retired from the Board
after 14 years.

His foresight, innovative thinking, unwavering
dedication and commitment to all the values that WCS
holds so close, has been critical to our establishment,
consistent growth and success. I have immense
gratitude for his support for the entire WCS team and
all our shelters, and of me in my role as Chair.

Finally, I would like to take a moment to acknowledge
the wonderful support and commitment that all my
colleagues on the WCS Board bring to their roles.
Together with our talented staff, all have made
contributions that have signif icant impact in our local
communities. They walk alongside our wonderful
community of donors, our Shelter Network Boards and
staff and together inspire collective action and
demonstrate dedication to ensuring that all women
and children have a safe place to live. We are truly
grateful.

I am excited by the opportunities ahead of us and know
that together, we will continue to do all that we can for
those who need us most.

Thank you for being with us on this journey.

Warm regards,

Julie White
Chair, Women’s Community Shelters 

Annual reviews are a wonderful opportunity to take a
moment to reflect. As Chair of Women’s Community
Shelters (WCS), it is my privilege to present this report
and recognise the tremendous commitment,
dedication and impact that the whole WCS community
has had over the last f inancial year.

2024/25 was another year of increased demand and an
ever-changing landscape of needs. We have continued
to move forward, adapting to these needs and
remaining innovative in our mission to support women
and children affected by homelessness, domestic and
family violence.

We’ve experienced signif icant growth, not only
expanding our existing service model and extending
our work into Victoria, but also embracing the
opportunity to move into social and affordable housing
and purchasing a new building, Wentworthville House.

Co-funded by the NSW Government and WCS, along
with our committed supporters and donors, the
property enables us to build on our existing mission,
offering long-term housing pathways for women and
their children, and expanding our continuum of support
and care. It’s a move that signif ies our maturing into a
registered Community Housing Provider, and we are
immensely grateful to the funders who made this
possible.

And, while we celebrate our diversif ication of service
and growth, we remain solidly committed to our core
mission of providing crisis shelter and transitional
housing for women and children escaping
homelessness and domestic and family violence. It’s a
mission that we’ve been focused on for 14 years,
alongside our many shelter boards, and it was
wonderful to recognise the milestones of several of our
shelters last year, with Hornsby Ku-ring-gai Women’s
Shelter reaching its 10th anniversary. 

In Board news, I am delighted to welcome new
members, Laura McMillan and Rachel Vincent. Laura
steps into the role of Chair for the newly renamed
Engagement Committee, following her previous work
on our Fundraising Committee, while Rachel serves as
Chair of the Property Committee, taking over from Paul
Say, who has retired from his role on the WCS Board
and Chair of the Property Committee.

Paul has been on the WCS journey since our early days
and his years of contributions have signif icantly
influenced our robust f inancial reporting, governance,
and developments in property, all thanks to his
guidance and clear thinking. On behalf of all Board
members, I extend my heartfelt gratitude to Paul and
we wish him all the best.

Peter remains connected to WCS
in his role of Emeritus Patron, and
he and his late wife, Ellie leave a
legacy that will continue for years
to come, transforming the lives of
countless women and children.

2.A MESSAGE FROM
 OUR CHAIR

INNOVATIVE IN OUR MISSION
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This year, we took strides in deepening our existing
commitment to providing culturally responsive,
trauma-informed support and care for First Nations
women and children across our network and projects
through the appointment of a First Nations
Partnerships and Outcomes Manager. Ensuring we
have a First Nations lens over all our work is not
optional – it is essential, not just for the women and
children we assist, but as part of the daily and ongoing
work towards practical reconciliation in Australia.

Across our network this year, we sadly saw an increase
in the number of women at ‘serious threat’ of homicide
based on NSW Police Risk Assessment tools. This
highlights that the need for our services remains
critical, and our ability to grow our education and
prevention programs is key to interrupting the cycles of
violence within communities.

Our work with schools to deliver the Walk the Talk
respectful relationships and service learning program
has joyfully increased thanks to additional philanthropic
investment, and our goal is to deliver the program in
even more locations in the coming years. Walk the Talk
educates and activates teenagers in a meaningful way
that moves beyond theory and token gestures and into
purposeful, informed action. We were delighted to
welcome students and dignitaries to our 2024 Walk the
Talk Awards at NSW Parliament House, and celebrate
the achievement of students and schools in support of
their local shelters.

My words here represent only a few of the key
highlights of 2024/25. Amongst these larger
achievements, there have been so many others –
advocacy wins, law reform in NSW and beyond,
partnerships supporting housing pathways, and
shelters celebrating milestones and opening subsidiary
services. These are the sustaining victories which keep
us optimistic against the scale of the work that is
required of us to build the Australia we envision – where
women and children flourish, f ree from abuse.

In closing, I wish to say a huge and heartfelt thank you
to our donors, Government funders and partners who
enable our work, our growth and our impact. As I am
fond of saying, there is nothing better than working
with great people to achieve good things. My sincere
thanks go to everyone who has played a part in the
success of WCS and our network 2024/25. Long may we
work together!

With kind regards,

Annabelle Daniel OAM
CEO, Women’s Community Shelters

I am delighted to present the Women’s Community
Shelters’ 2024/5 FY Annual Review.

I’d like to begin by recognising the extraordinary efforts
of the people who make up the WCS Shelter Network
and our WCS Hub Board and team this year. Our
alignment to mission has never been more evident
across the span of our work. Critically, this year we
developed our WCS Strategic Directions 2025-2030, a
signif icant investment in planning for our next f ive
years and what we will work to achieve. Our Strategic
Directions document represents months of
collaborative effort and a reframing of how we think
about what WCS does, yet still with our Shelter
Network, and engagement with communities, at the
heart of our work.   

In 2024/25 we marked a record number of safe bed
nights provided by the WCS Shelter Network and our
housing projects - up 20% on the previous year. I am so
grateful for a team and network that put their hearts,
their hands and their signif icant efforts into delivering
life-saving support for women and children. 

This year, we’ve seen the needs of the women and
children we support becoming more complex, and the
length of time and the intensity of case-work required
is changing. What’s clear is that we remain dedicated to
helping our residents achieve their goals, not just in
addressing their immediate crises, but in our long-term
commitment to creating safe and sustainable
outcomes, including housing and meaningful recovery
for all those we serve.

As the national conversation continues to shine a light
on housing availability and affordability, we have placed
increased focus on seizing opportunities to expand our
housing solutions. Despite the backdrop of a housing
crisis, the WCS Shelter Network increased safe housing
outcomes for women and children following their
shelter stay by 10%. The WCS Hub has further stepped
up to the challenge, opening Tingira House in the Lake
Macquarie region to provide safe transitional housing
for up to 28 older women, and using our recent
registration as a Community Housing Provider to open
our own 10-unit block of social and affordable housing
in Wentworthville, NSW. 

3.A MESSAGE FROM
 OUR CEO

A RECORD NUMBER OF SAFE BED NIGHTS
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T h e  d a y  I  a r r i ve d  I  wa s  a  b r o ke n ,  h u m i l i a te d  a n d
d e m o r a l i s e d  p e r s o n .  I  h a d  b e e n  t h r o u g h  s o  m u c h .
T h e  ex p e r i e n c e s  I  e n d u r e d  p r i o r  to  b e c o m i n g
h o m e l e s s  we r e  n o t  i d ea l  f o r  l i v i n g .  I  t r i e d  to  o p t  o u t
o f  l i f e .  H o m e l e s s n e s s  c a n  h a p p e n  to  a n yo n e  a t  a n y
t i m e .  B y  t h e  t i m e  I  c a m e  to  S h e l te r  I  h a d  n o  f a i t h  i n
h u m a n i t y  w h a t s o e ve r .

I  d o n ’ t  k n ow  h ow  t h e  tea m  d i d  i t  b u t  t h e y  h e l p e d  m e
to  b e c o m e  a  s t r o n g  a n d  i n d e p e n d e n t  wo m a n .  T h e y
t r ea te d  m e  w i t h  k i n d n e s s ,  c o m p a s s i o n  a n d  m o s t
i m p o r t a n t l y  r e s p e c t .  E ve r y  c a s e wo r ke r  ( I  c a l l  t h e m
c a r e  wo r ke r s )  h a s  a  s p e c i a l  p l a c e  i n  m y  h ea r t .  I  f e l t
s a f e  a n d  s e c u r e .  I  h a d  a n  ex i t  f o r m  to  f i l l  o u t  a n d
o n e  o f  t h e  q u e s t i o n s  a s ke d  i f  t h e r e  wa s  a n y  wa y  to
i m p r ove  t h e  s e r v i c e .  H o n e s t l y ,  I  c o u l d n ’ t  t h i n k  o f  a
s i n g l e  t h i n g .  I  w r o te  t h i s  o n  t h e  s e c o n d  n i g h t  i n  m y
n e w  a p a r t m e n t .

I  we n t  f r o m  h o m e l e s s  to  h o p e f u l  i n  te n  we e ks  a l l
b e c a u s e  o f  t h e i r  h e l p ,  s u p p o r t  a n d  c a r i n g  n a t u r e s .  I
c o u l d n ’ t  h a ve  d o n e  t h i s  w i t h o u t  t h e m .

Yo u  g a ve  m e  a n o t h e r  l i f e .  W i t h o u t  yo u ,  I  wo u l d  n o t
b e  w h e r e  I  a m  to d a y.  I  w i l l  n e ve r  f o r g e t  yo u r
k i n d n e s s .  

Fo r m e r  r e s i d e n t ,  
H o r n s by  Ku r - r i n g - g a i  Wo m e n ’s  S h e l te r
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CORPORATES +
ORGANISATIONS 

 

SCHOOLS

BOARDS

TENANTS +
RESIDENTS

GOVERNMENT

POLICY
DEPARTMENTS 

+ AGENCIES

CENTRAL
AGENCIES

MEDIA/PR

DONORSPEAK 
BODIES +

ADVOCACY
GROUPS

COMMUNITY
GROUPS

We empower communities to:
Stop violence before it takes root
Recognise and address early
warning signs
Provide immediate crisis support
Guide healing and recovery

Through concrete action:
Create safe havens and sustainable
housing solutions
Deliver transformative education
programs
Lead strategic systems advocacy
Develop local capacity building and
leadership
Incubate and lead innovations

WHY

HOW

A world where every woman and child
flourishes and lives free from abuse.

We break the cycle of domestic abuse by
transforming communities from within.

4.WHO WE ARE

WE DON’T DO IT ALONE

WHAT
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SOCIAL INFLUENCE
(Education)

We educate to shift societal norms – equipping
students, professionals, leaders and institutions
with the insight and tools to recognise harm
and act to prevent it. 

PERSONAL RECOVERY 
(Housing)

We create places where safety begins and
recovery takes root – housing that offers not
just shelter, but dignity, stability and a
foundation for long-term healing. 

SCALABLE INNOVATION
(Operations)

We build a future proofed organisation that
ensures every effort we make can go further,
faster and with lasting impact. 

A MOVEMENT FOR CHANGE
(Engagement)

We mobilise people and communities to take
collective action – transforming passive
support into active ownership of the mission.

5.OUR FOCUS
AREAS
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6.OUR
     PROGRAMS

Domestic and family violence (DFV) is the leading cause of homelessness for women and children in Australia,
impacting 54,000 women every night (Australian Bureau of Statistics 2021). It transcends geographic, cultural and socio-
economic boundaries, and is on the rise. 

Women’s Community Shelters’ (WCS) purpose is to help build a world where every woman and child flourishes and lives
free from abuse. We are dedicated to breaking the cycle of domestic abuse by transforming communities from within -
empowering communities to prevent and respond to DFV through practical, concrete action for lasting change.
Achieving this takes more than shelter, so we provide specialised and ongoing wrap-around support such as
counselling, healthcare, legal aid, education, employment and help with navigating systems. 

Over the last 14 years, our network has directly supported over 8,400 women and children through early intervention,
prevention, education, crisis and transitional accommodation, outreach and recovery, and advocacy. We support women
of all ages, at all stages of their journey, and their accompanying children.
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Transitional Housing
Our innovative program
of ‘meanwhile use’
housing partners with
developers and landlords
to repurpose vacant
properties to provide
immediate transitional
housing solutions is for
women who are no
longer in crisis but are
yet to secure a
permanent, affordable
home. We operate f ive
large-scale homes for
women aged 55+, who
are tragically, the fastest
growing cohort of
homeless people in
Australia.

Social and Affordable
Housing 
We are creating new
social and affordable
homes specif ically for
women and their
children who have
experienced DFV, and we
are proud to have
opened our f irst property
in Wentworthville, NSW,
this year. This program
provides long-term
housing solutions with
tailored case
management support,
helping residents heal
from trauma and build a
pathway toward
independence.

Primary Prevention
Our Walk the Talk High
Schools program has
reached over 22,000
students since its launch,
educating them about
DFV and promoting
respectful, healthy
relationships through
connection with our
Shelter Network. We also
run a corporate
education program, Walk
the Talk Corporate, and a
corporate team building
program ‘Allies in Action’,
to increase community
awareness and
understanding of DFV.

Crisis Shelters
WCS has worked with
local communities to
open 11 shelters. We
provide safe
accommodation along
with critical wrap-
around support services,
including access to
health care, counselling,
legal help, child support,
and pathways to
education, training and
employment.

OUR 
PROGRAMS

IMAGE: Tingira House. Lake Macquarie
Photo by Temple & Webster
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Empowering local
communities is the key
to lasting change. We
operate under an
innovative social
franchise model,
partnering with local
communities to support
them in establishing and
operating crisis
accommodation and
services. This includes
everything from set-up
and support with
funding, to access to
shared resources and
operational guidance. 

Each shelter operates
independently, led by a
local board and
community volunteers,
ensuring critical
community
engagement. This
proven model allows
shelters to be responsive
to local needs with the
support and guidance of
WCS, ensuring quality
and consistency across
all service delivery.



FORSTER-TUNCURRY

CRISIS SHELTERS

TRANSITIONAL
HOUSING

PROPERTIES 
IN PROGRESS

SOCIAL + AFFORDABLE
HOUSING

CAMDEN 1

EAST GOSFORD

THE HILLS DISTRICT

BAYSIDE

PARRAMATTA

REVESBY

PENRITH

SOUTH PENRITH

HORNSBY
KU-RING-GAI

GUILDFORD

BEECROFT

MOSMAN

CAMDEN 2
SOUTHERN
HIGHLANDS

LAKE MACQUARIE

LIVERPOOL

MORNINGTON
PENINSULA

WENTWORTHVILLE

GLENFIELD

INNER WEST

HUME
CAMPSIE

MAITLAND

OUR SAFE HAVENS IN NSW + VIC

7.GEOGRAPHIC
     IMPACT 
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8.OUR CRISIS
     SHELTERS

CELEBRATING SUCCESSES

E ve r y  o n e  o f  o u r  s h e l te r s  p r ov i d e s  a
s a f e  h a ve n  f o r  wo m e n  a n d  c h i l d r e n
t h r o u g h  c r i s i s  a n d  r e c ove r y,  to  t h e
m o m e n t  t h e y  o p e n  t h e  d o o r  o f  t h e i r
f o r e ve r  h o m e .

E a c h  c o m m u n i t y- l e d  tea m  u n d e r s t a n d s
t h e  c o m p l ex  n e e d s  o f  t h e i r  r e s i d e n t s ,
a n d  r e s p o n d s  w i t h  i n te g r i t y ,  c a r e  a n d
c o m p a s s i o n .  H e r e  we  s p o t l i g h t  s o m e
r e c e n t  s u c c e s s e s  a n d  m i l e s to n e s ,  a n d
t h a n k  o u r  S h e l te r  tea m s  f o r  t h e i r
o n g o i n g  d e d i c a t i o n .  

Yo u  t u r n e d  a  h o u s e  i n to  a  h o m e
f o r  u s  a l l !  T h a n k  yo u  f o r  a l l  yo u
h a ve  d o n e  a n d  c o n t i n u e  to  d o ”

Fo r m e r  r e s i d e n t ,  
Pa r r a m a tt a  Wo m e n ’s  S h e l te r  
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OUR CRISIS
SHELTERS

CELEBRATING SUCCESSES

A  N e w  B e g i n n i n g

I n  2 0 24 / 2 5 ,  t h e  N o r t h e r n  B e a c h e s  Wo m e n ’ s
S h e l te r  ( N B W S )  b e c a m e  a  g r a d u a te  o f  t h e  WC S
n e t w o r k ,  o p e r a t i n g  i n d e p e n d e n t l y  i n  i t s  m i s s i o n
to  s u p p o r t  w o m e n  a n d  c h i l d r e n  e x p e r i e n c i n g
h o m e l e s s n e s s  a n d  d o m e s t i c  a n d  f a m i l y  v i o l e n c e
i n  t h e  r e g i o n .  

“ O v e r  t h e  l a s t  te n  y e a r s ,  t h e  te a m  h a s  b u i l t
e n o r m o u s  s t r e n g t h  a n d  c a p a c i t y  i n  t h e
c o m m u n i t y ,  d e m o n s t r a t i n g  e xc e l l e n c e  i n  t h e i r
g o v e r n a n c e  a n d  f u n d r a i s i n g .  

We  a r e  p r o u d  to  h a v e  b e e n  a  p a r t  o f  t h e i r
j o u r n e y,  a n d  w e  l o o k  f o r w a r d  to  c o n t i n u i n g  to
w o r k  to g e t h e r ,  a s  p a r t  o f  t h e  b r o a d e r  s e c to r ,  to
s u p p o r t  w o m e n  a n d  c h i l d r e n  e x p e r i e n c i n g
h o m e l e s s n e s s  a n d  d o m e s t i c  a n d  f a m i l y  v i o l e n c e
i n  t h e  N o r t h e r n  B e a c h e s  c o m m u n i t y  a n d
b e y o n d .

We  w i s h  t h e m  a l l  t h e  v e r y  b e s t  i n  t h i s  n e x t
c h a p te r  a n d  t h a n k  t h e m  f o r  p l a y i n g  a  c r u c i a l
r o l e  i n  t h e  h i s to r y  a n d  g r o w t h  o f  WC S .  T h e i r  r o l e
a s  a  f o u n d i n g  p a r t n e r  l e a v e s  a  h u g e  l e g a c y,
a n d  o n e  w e  w i l l  h o n o u r  a n d  r e m e m b e r  a s  w e
m o v e  f o r w a r d . ”  

J u l i e  W h i te ,  WC S  C h a i r

14

Northern Beaches Women’s Shelter (est. 2010)



Ce l e b r a t i n g  1 0  yea r s  o f  m a k i n g  a  d i f f e r e n c e

I n  2 0 2 5 ,  t h e  H o r n s b y  Ku - r i n g - g a i  Wo m e n ’ s
S h e l te r  ( H KW S )  a n d  i t s  c o m m u n i t y  c e l e b r a te d
a n  e xc i t i n g  m i l e s to n e  -  i t s  1 0 t h  a n n i v e r s a r y .  

Ce l e b r a t i n g  a  m i l e s to n e  s u c h  a s  t h i s  w a r r a n t s
c e l e b r a t i o n s ,  a n d  t h e r e  h a v e  b e e n  s e v e r a l !  

O n  I n te r n a t i o n a l  Wo m e n ’ s  D a y,  a  1 0 t h
a n n i v e r s a r y  l u n c h  w a s  h e l d  a t  P y m b l e  G o l f  C l u b .
I t  w a s  a  t r u e  c o m m u n i t y  c e l e b r a t i o n  a n d  a n
o p p o r t u n i t y  to  r e c o g n i s e  t h e  o r i g i n a l  g r o u p  o f
m e n  a n d  w o m e n  w h o  w o r ke d  h a r d  to  e s t a b l i s h
t h e  s h e l te r ,  m a n y  o f  w h o m  a r e  s t i l l  a c t i v e
s u p p o r te r s .  I t  w a s  a l s o  a n  o p p o r t u n i t y  to
a c k n o w l e d g e  t h e  s t r e n g t h  o f  t h e  m a n y  w o m e n
w h o  h a v e  s o u g h t  s a n c t u a r y  a n d  r e b u i l t  t h e i r
l i v e s  t h a n k s  to  t h e  s h e l te r .  I n  S e p te m b e r ,  H KW S
c e l e b r a te d  i t ' s  1 0 t h  A n n i v e r s a r y  G a l a  e v e n t  a t
t h e  b e a u t i f u l  S e r g e a n t s  M e s s  i n  M o s m a n .  T h e
te a m  a l s o  w e l c o m e d  H KW S  f o u n d e r s  to  a  s p e c i a l
1 0 t h  a n n i v e r s a r y  m o r n i n g  te a ,  h o s te d  b y  o u r
l o n g s t a n d i n g  v o l u n te e r  a n d  s u p p o r te r ,  J o  M o f f a t
a n d  t h e  c u r r e n t  B o a r d .  I t  w a s  a  m o m e n t  to
r e c o n n e c t ,  s h a r e  m e m o r i e s  a n d  a c k n o w l e d g e
t h e  p e o p l e  w h o  d e d i c a te d  t h e i r  t i m e  to  g e t t i n g
t h e  s h e l te r  u p  a n d  r u n n i n g  a  d e c a d e  a g o .  

H KW S  i s  a  s h i n i n g  e x a m p l e  o f  w h a t ’ s  p o s s i b l e
w h e n  a  c o m m u n i t y  u n i te s  to  c o n f r o n t  o n e  o f
A u s t r a l i a ’ s  m o s t  u r g e n t  a n d  c o m p l e x  i s s u e s .
WC S  i s  a b s o l u te l y  d e l i g h te d  t h a t  i n  i t s  1 0 t h  y e a r ,
H KW S  r e c e i v e d  e x te r n a l  r e c o g n i t i o n  f o r  i t s
i n c r e d i b l e  e f f o r t s  i n c l u d i n g  t h e  Ku - r i n g - g a i
Co u n c i l  M a y o r ' s  Aw a r d  f o r  a n  O u t s t a n d i n g
Co n t r i b u t i o n  b y  a  Co m m u n i t y  G r o u p  a n d  o u r
B o a r d  C h a i r ,  C a t h e r i n e  K n ox ,  r e c e i v e d  t h e
Wa h r o o n g a  Wo m e n  o f  t h e  Ye a r  a w a r d .

D u r i n g  t h e  y e a r ,  H KW S  a l s o  a n n o u n c e d  a  n e w
We l l b e i n g  H u b ,  d e v e l o p e d  i n  p a r t n e r s h i p  w i t h
We s t f i e l d  H o r n s b y  a n d  m a d e  p o s s i b l e  t h r o u g h
g e n e r o u s  p h i l a n t h r o p i c  s u p p o r t .  I t  w i l l  p r o v i d e  a
r a n g e  o f  s e r v i c e s  f o r  w o m e n  a n d  c h i l d r e n  i n  t h e
l o c a l  a r e a ,  i n c l u d i n g  h e a l t h c a r e ,  e m p l o y m e n t ,
f i n a n c i a l  w e l l b e i n g ,  l e g a l  s u p p o r t ,  c a s e w o r k  a n d
s a f e t y  p l a n n i n g .  

OUR CRISIS
SHELTERS

CELEBRATING SUCCESSES

I ’ m  s o  g r a te f u l  to
H o r n s by  S h e l te r  b e c a u s e
i t  h a s  p rov i d e d  m e  w i t h
a  s a f e  p l a c e  a n d
p ro te c te d  m e  f ro m  DV
w h e n  I  wa s  i n  s o  m u c h
f ea r  a n d  te r r i f i e d .

Fo r m e r  re s i d e n t ,  
H o r n s by  Ku r - r i n g - g a i  Wo m e n ’s  S h e l te r
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Hornsby Ku-ring-gai Women’s Shelter (est. 2015)

IMAGE: Members of our dedicated
HKWS Board and Team. 



OUR CRISIS
SHELTERS

CELEBRATING SUCCESSES

A  N e w  O u t r ea c h  Pr o g r a m  

WC S ’ s  o u t r e a c h  p r o g r a m s  s u p p o r t  w o m e n  a n d
c h i l d r e n  b e f o r e  t h e y  r e a c h  a  p o i n t  o f  c r i s i s  a n d
n e e d  s h e l te r  s u p p o r t ,  a n d  a f te r  t h e y  h a v e  s p e n t
t i m e  i n  a  WC S  c r i s i s  s h e l te r  a n d  a r e
t r a n s i t i o n i n g  to  i n d e p e n d e n t  l i v i n g .

T h e  te a m  a t  G r e a t  L a ke s  Wo m e n ’ s  S h e l te r
( F o r s te r -T u n c u r r y  N S W )  h a v e  t a ke n  t h i s  p r o g r a m
to  n e w  h e i g h t s .

I n  O c to b e r  2 0 24 ,  s p e c i f i c  N S W  G o v e r n m e n t
f u n d i n g  s u p p o r t  h a s  e n a b l e d  a  n e w  O u t r e a c h
C a s e  Wo r ke r  p o s i t i o n .  S o  f a r ,  o v e r  70  w o m e n
a c r o s s  t h r e e  L G A s  i n  t h e  r e g i o n  h a v e  r e c e i v e d
a c c e s s  to  t h i s  v i t a l  s u p p o r t .  Wo r k  h a s  r a n g e d
f r o m  s h o r t - te r m  e n g a g e m e n t s  to  m o r e
e x te n s i v e ,  o n g o i n g  a s s i s t a n c e ,  s u c h  a s
c o n n e c t i n g  f a m i l i e s  w i t h  m e n t a l  a n d  p h y s i c a l
h e a l t h  s e r v i c e s  a n d  e m p l o y m e n t  o p p o r t u n i t i e s  -
a l l  t a i l o r e d  to  m e e t  i n d i v i d u a l  n e e d s .

T h e  a i m  w i t h  t h i s  n e w  r o l e  i s  to  b u i l d  a n d
s t r e n g t h e n  c o m m u n i t y  c o n n e c t i o n s ,  c r e a t i n g
s a f e  s p a c e s  w h e r e  w o m e n  a n d  c h i l d r e n  c a n
s p e a k  f r e e l y  a n d  a c c e s s  t h e  s e r v i c e s  t h e y  n e e d .

B y  c o n t i n u i n g  to  e m p o w e r  t h e s e  i n d i v i d u a l s ,  w e
n o t  o n l y  h e l p  t h e m  f i n d  i m m e d i a te  s o l u t i o n s
b u t  a l s o  c o n t r i b u te  to  b u i l d i n g  a  m o r e  r e s i l i e n t
a n d  s u p p o r t i v e  c o m m u n i t y .
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Great Lakes Womens Shelter (est. 2016)

IMAGES: Shelter Life at Great Lakes
Womens Shelter



OUR CRISIS
SHELTERS

CELEBRATING SUCCESSES

T h e  Powe r  O f  A d vo c a c y  A n d  S u p p o r t

B e h i n d  e v e r y  s u c c e s s  s to r y  t h e r e  i s  a  l o n g ,
a n d  o f te n  d i f f i c u l t  j o u r n e y  to  s a f e t y  a n d
s e c u r i t y .  I n  t h i s  Q & A  w i t h  S h e l te r  M a n a g e r
B r i g i t te ,  w e  g e t  a  s n a p s h o t  o f  t h e  c o m p l e x
n e e d s  o f  s h e l te r  c l i e n t s ,  a n d  h o w  a d v o c a c y
a n d  a c c e s s  to  t h e  r i g h t  s e r v i c e s  c a n  h e l p
w o m e n  a n d  c h i l d r e n  r e b u i l d  t h e i r  l i v e s .

B r i g i t te ’ s  te a m  a t  T h e  S a n c t u a r y  w e r e
c o n t a c te d  b y  a  l o c a l  s c h o o l  a f te r  a  f a m i l y
s h a r e d  t h a t  i t  w a s  n o t  s a f e  f o r  t h e m  to  r e t u r n
to  t h e i r  h o m e .  I t  q u i c k l y  b e c a m e  c l e a r  t h a t
t h e  f a m i l y  h a d  a  n u m b e r  o f  c h a l l e n g e s  t h a t
w o u l d  r e q u i r e  a  r a n g e  o f  s u p p o r t  s e r v i c e s .

Ca n  yo u  d e s c r i b e  t h e  m a i n  c h a l l e n g e s  t h e
f a m i l y  p re s e n te d  w h e n  t h ey  f i r s t  a r r i ve d ?   
M u m  h a d  e x p e r i e n c e d  p h y s i c a l  a n d
p s y c h o l o g i c a l  a b u s e  a t  t h e  h a n d s  o f  h e r
p a r t n e r  a n d  h i s  p a r e n t s .

B o t h  c h i l d r e n  h a d  h i g h  l e v e l  c h a l l e n g i n g
b e h a v i o u r s  t h a t  m a d e  i t  d i f f i c u l t  f o r  t h e m  to
r e s i d e  w i t h i n  a  c o m m u n a l  l i v i n g  e n v i r o n m e n t .

M u m  h a d n ’ t  e n g a g e d  w i t h  s p e c i a l i s t  s e r v i c e s
a s  h e r  p a r t n e r  d e n i e d  t h e  c h i l d r e n ’ s  n e e d s ,  s o
s h e  h a d  r e c e i v e d  n o  h e l p  i n  d e v e l o p i n g
b e h a v i o u r a l  s u p p o r t  s t r a te g i e s  f o r  h e r
c h i l d r e n  a n d  s h e  c o u l d  n o  l o n g e r  c o p e  w i t h
t h e  d e m a n d s  o f  c a r i n g  f o r  t h e m .

W h a t  s p e c i f i c  s u p p o r t  wa s  m o s t  i m p o r ta n t
i n  a d d re s s i n g  t h e  f a m i l y ’s  n e e d s?
M u m ’ s  p r i o r i t y  w a s  s e c u r e  s a f e  l o n g - te r m
a c c o m m o d a t i o n .  T h e  c h i l d r e n  a l s o  n e e d e d  a
m e d i c a l  a n d  c l i n i c a l  a s s e s s m e n t  i n  o r d e r  to
a c c e s s  s p e c i a l i s t  s u p p o r t  s e r v i c e s ,  s u c h  a s  t h e
N a t i o n a l  D i s a b i l i t y  I n s u r a n c e  S c h e m e  ( N D I S ) .  

T h e  te a m  s u p p o r te d  M u m  to  e s t a b l i s h  a
r e p a y m e n t  p l a n  w i t h  N S W  H o u s i n g  to  r e p a y
h e r  d e b t  a n d  b e  e l i g i b l e  f o r  H o u s i n g
A s s i s t a n c e .  A n  a p p l i c a t i o n  f o r  Pr i o r i t y
H o u s i n g  w a s  s u b m i t te d  a n d  a l t h o u g h  i n i t i a l l y
d e c l i n e d ,  a f te r  a n  a p p e a l  o f  t h e  d e c i s i o n ,
M u m  w a s  a p p r o v e d  f o r  Pr i o r i t y  H o u s i n g .

M u m  a l s o  r e c e i v e d  s u p p o r t  to  s t r e n g t h e n  h e r
s k i l l s  i n  c a r i n g  f o r  t h e  c h i l d r e n ’ s  h e a l t h  a n d
w e l l b e i n g ,  a n d  d a i l y  c a r e  n e e d s .

Ca n  yo u  d e s c r i b e  a  t u r n i n g  p o i n t?
T h e  te a m ’ s  a d v o c a c y  f o r  t h e  f a m i l y  to  j o i n  t h e
N S W  H o u s i n g  w a i t l i s t  g a v e  M u m  a  l i g h t  a t  t h e
e n d  o f  t h e  t u n n e l  a n d  a l l o w e d  h e r  to  s t a r t
p u t t i n g  p l a n s  i n  p l a c e  f o r  a  m o r e  h o p e f u l
f u t u r e .  H a p p i l y ,  M u m  t h e n  r e c e i v e d  a n  o f f e r  o f
s o c i a l  h o u s i n g  a n d  w a s  a b l e  to  m o v e  i n to  h e r
o w n  l o n g - te r m  a c c o m m o d a t i o n .

E n g a g e m e n t  w i t h  s p e c i a l i s t  c h i l d r e n ’ s
s e r v i c e s  p r o v i d e d  M u m  w i t h  t h e  o p p o r t u n i t y
to  d e e p e n  h e r  a w a r e n e s s  o f  t h e  c h i l d r e n ’ s
c o n d i t i o n s  a n d  t h e  s u p p o r t  s e r v i c e s  s h e  w a s
e l i g i b l e  f o r .   

D u r i n g  h e r  s t a y ,  M u m  i d e n t i f i e d  t h a t  s h e
w a n te d  to  e n r o l  i n  s t u d i e s  a n d  w a s  l a te r
a c c e p te d  i n to  a n  o n l i n e  TA F E  c o u r s e  a n d
c o m m e n c e d  p a r t  t i m e  s t u d i e s ,  w i t h  t h e  h o p e
o f  r e t u r n i n g  to  w o r k  w h e n  h e r  y o u n g e s t  c h i l d
s t a r t s  s c h o o l .

H ow  wo u l d  yo u  s u m m a r i s e  t h e  o u tc o m e  f o r
t h e  f a m i l y ?
A l t h o u g h  t h e  te a m  h a d  r e s e r v a t i o n s
r e g a r d i n g  t h e  f a m i l y ’ s  s u i t a b i l i t y  f o r  a
c o m m u n a l  s h e l te r  e n v i r o n m e n t ,  t h e
c o n t i n u o u s  p r e s e n c e  o f  c a s e w o r ke r s  p r o v e d
b e n e f i c i a l .  T h e i r  s u p p o r t  e n a b l e d  e f f e c t i v e
s t r a te g i e s  to  b e  i m p l e m e n te d ,  h e l p i n g  to
r e d u c e  t h e  r i s k  o f  h a r m  to  t h e  c h i l d r e n  a n d
e n h a n c i n g  M u m ’ s  a w a r e n e s s  a n d  a b i l i t y  to
m a n a g e  c h a l l e n g i n g  b e h a v i o u r s .  

T h r o u g h  s t r o n g  a d v o c a c y,  t h e  te a m
s u c c e s s f u l l y  s e c u r e d  s t a b l e  l o n g - te r m
a c c o m m o d a t i o n ,  w h i c h  p r o v e d  p i v o t a l  i n
e n g a g i n g  e s s e n t i a l  s u p p o r t  s e r v i c e s .
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The Sanctuary - The Hills Women's Shelter (est. 2016)

IMAGE: Family bedroom
at The Sanctuary



H a ve n  H o r i z o n s  -  B u i l d i n g  H o p e  A n d  R e s i l i e n c e

I n  M a r c h  2 0 2 5 ,  t h e  H a v e n  -  N e p e a n  Wo m e n ’ s
S h e l te r  l a u n c h e d  H a v e n  H o r i z o n s  -  a  p r o g r a m
d e s i g n e d  to  b r i d g e  c r i t i c a l  g a p s  i n  a c c e s s  to
a f f o r d a b l e  a n d  t r a u m a - i n f o r m e d  t h e r a p e u t i c
s e r v i c e s  f o r  c h i l d r e n  i m p a c te d  b y  D F V  a n d
h o m e l e s s n e s s .  

T h e  f o c u s  i s  o n  c h i l d r e n  a g e d  0 - 1 3 ,  w i t h
p s y c h o l o g i c a l  s e r v i c e s  e x te n d i n g  u p  to  a g e  1 6 .
T h r o u g h  t h e  p r o g r a m ,  t h e  te a m  p r o v i d e s  f r e e
o n s i te  a c c e s s  to  a  r a n g e  o f  v i t a l  s e r v i c e s ,
i n c l u d i n g  p s y c h o l o g y,  s p e e c h  p a t h o l o g y,
o c c u p a t i o n a l  t h e r a p y,  a r t  t h e r a p y  a n d  m u s i c
t h e r a p y.

T h r o u g h  a r t  a n d  m u s i c  t h e r a p y,  c h i l d r e n  a r e
e n c o u r a g e d  to  u s e  t h e i r  c r e a t i v i t y  w h i l e  t a l k i n g
t h r o u g h  t h e i r  f e e l i n g s .  A g e - a p p r o p r i a te
p s y c h o l o g y  s e r v i c e s  g i v e  c h i l d r e n  t h e  s p a c e  to
d i s c u s s  a r e a s  o f  t h e i r  l i v e s  t h e y  m a y  f e e l  u n s u r e
a b o u t ,  a n d  b u i l d  s k i l l s  to  d e v e l o p  t h e i r
r e s i l i e n c e ,  e m o t i o n a l  r e g u l a t i o n  a n d
r e l a t i o n s h i p s .

A l l  s e r v i c e s  o f f e r e d  to  f a m i l i e s  a r e  c o m p l e te l y
f r e e  o f  c h a r g e ,  e n s u r i n g  e q u i t y  a n d  a c c e s s i b i l i t y
f o r  t h o s e  i n  n e e d  w i t h o u t  a n y  e l i g i b i l i t y  b a r r i e r s .

I n  j u s t  a  f e w  m o n t h s ,  H a v e n  H o r i z o n s  h a s  p r o v e n
t h a t  e a r l y  a n d  c o o r d i n a te d  t h e r a p e u t i c
i n te r v e n t i o n s  c a n  s i g n i f i c a n t l y  a l te r  r e c o v e r y
p a t h w a y s  f o r  c h i l d r e n  c o p i n g  w i t h  t r a u m a .
Fa m i l i e s  a r e  a l r e a d y  r e p o r t i n g  s i g n i f i c a n t
i m p r o v e m e n t s  i n  t h e i r  c h i l d r e n ' s  e m o t i o n a l
r e g u l a t i o n ,  c o m m u n i c a t i o n  s k i l l s ,  a n d  s c h o o l
r e a d i n e s s .  M o t h e r s  h a v e  a l s o  s h a r e d  t h a t  t h e y
f e e l  m o r e  c o n f i d e n t  i n  a d d r e s s i n g  t h e i r
c h i l d r e n ' s  e m o t i o n a l  n e e d s .  B y  b u i l d i n g  t r u s t ,
r e s i l i e n c e ,  a n d  s t a b i l i t y ,  t h e  p r o g r a m  i s  n o t  o n l y
r e s h a p i n g  i n d i v i d u a l  f u t u r e s  b u t  a l s o  l a y i n g  t h e
g r o u n d w o r k  f o r  s t r o n g e r  f a m i l y  b o n d s  a n d
b r e a k i n g  t h e  i n te r g e n e r a t i o n a l  c y c l e s  o f
v i o l e n c e  a n d  d i s a d v a n t a g e .

To g e t h e r ,  t h e  te a m  i s  b u i l d i n g  h o p e ,  h e a l i n g ,
a n d  r e s i l i e n c e ,  o n e  c h i l d  a t  a  t i m e .
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IMAGES: Shelter life at The Haven
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The Haven - Nepean Women’s Shelter (est. 2018)



OUR CRISIS
SHELTERS

CELEBRATING SUCCESSES

O p e n i n g  T h e  D o o r s  O f  J a c a r a n d a  Wo m e n ’s  H u b

I n  J u n e  2 0 2 5 ,  t h e  J a c a r a n d a  Wo m e n ’ s  H u b
o f f i c i a l l y  o p e n e d  i t s  d o o r s  i n  S o u t h  E a s t  S y d n e y.
D e v e l o p e d  b y  B a y s i d e  Wo m e n ’ s  S h e l te r ,  t h i s
c o m m u n i t y - d r i v e n  i n i t i a t i v e  w i l l  s e r v e  a s  a  o n e -
s to p - s h o p  f o r  e s s e n t i a l  s e r v i c e s ,  i n c l u d i n g
c o u n s e l l i n g ,  l e g a l  a s s i s t a n c e ,  f i n a n c i a l  s u p p o r t ,
a n d  c r e a t i v e  c l a s s e s ,  a s  w e l l  a s  c u l t u r a l
p r o g r a m s  t a i l o r e d  f o r  F i r s t  N a t i o n s  w o m e n .

T h e  H u b  i s  a  s o f t  e n t r y  p o i n t  f o r  w o m e n
d i s c r e e t l y  s e e k i n g  s u p p o r t ,  e n s u r i n g  t h a t  t h o s e
a f f e c te d  b y  D F V  c a n  a c c e s s  c r u c i a l  s e r v i c e s  i n  a
c o m p a s s i o n a te  a n d  r e s p e c t f u l  e n v i r o n m e n t .  T h e
f o c u s e d  a p p r o a c h  w i l l  a l l o w  t h e  te a m  to
p r i v a te l y  a d d r e s s  t h e  s p e c i f i c  n e e d s  o f  t h e s e
w o m e n ,  w h i l e  o f f e r i n g  a  c o n t i n u u m  o f  c a r e  t h a t
p r o m o te s  h e a l i n g  a n d  r e c o v e r y .

T h e  i d e a  f o r  t h e  H u b  b e g a n  i n  2 0 2 2  d u r i n g  a
s t r a te g i c  p l a n n i n g  s e s s i o n  a t  B a y s i d e  Wo m e n ’ s
S h e l te r .  R e c o g n i s i n g  t h e  n e e d  f o r  e a r l y
i n te r v e n t i o n  a n d  c o m m u n i t y  e d u c a t i o n ,  t h e
B o a r d  i m a g i n e d  a  s p a c e  w h e r e  w o m e n  c o u l d
c o m e  to g e t h e r  f o r  s u p p o r t  a n d  e m p o w e r m e n t .
A f te r  e x te n s i v e  c o l l a b o r a t i o n  w i t h  l o c a l
c o m m u n i t i e s ,  i n p u t  f r o m  I n d i g e n o u s  l e a d e r s ,
a n d  s e c u r i n g  p h i l a n t h r o p i c  f u n d i n g ,  t h e
J a c a r a n d a  Wo m e n ’ s  H u b  c a m e  to  l i f e .

T h e  H u b  w i l l  o f f e r  a  v a r i e t y  o f  w e e k l y  p r o g r a m s ,
i n c l u d i n g  a  p l a y g r o u p ,  l o c a l  t a l k s  a i m e d  a t
b u i l d i n g  c o m m u n i t y  c o n n e c t i o n ,  a n d  t h e  n e w l y
l a u n c h e d  J a c a r a n d a  Wo m e n ’ s  C i r c l e ,  w h e r e
p a r t i c i p a n t s  c a n  t a ke  p a r t  i n  h e a l t h  d i s c u s s i o n s
a n d  m i n d f u l n e s s  a c t i v i t i e s .

B y  c r e a t i n g  a  s u p p o r t i v e  e n v i r o n m e n t ,
J a c a r a n d a  Wo m e n ’ s  H u b  i s  n o t  o n l y  c h a n g i n g
i n d i v i d u a l  l i v e s  b u t  a l s o  p r o v i d i n g  h o p e  a n d
h e a l i n g  f o r  a l l  w o m e n  i n  t h e  r e g i o n .

19

Bayside Women’s Shelter (est. 2018)

IMAGE: Jacaranda Women’s Hub

IMAGE: Members of our dedicated
Bayside Board and Team



Ce l e b r a t i n g  A  Yea r  O f  Co r e  +  C l u s te r

I n  M a r c h  2 0 24 ,  P a r r a m a t t a  Wo m e n ’ s  S h e l te r
p r o u d l y  o p e n e d  ‘ Wa r a t a h  H o u s e ’  i n  G u i l f o r d .
A f te r  j u s t  o n e  y e a r  o f  o p e r a t i o n ,  t h e  n e w  s i te
h a s  b e c o m e  a  t r u s te d  a n d  r e s p e c te d  p a r t  o f  t h e
C u m b e r l a n d  L G A ,  e xe m p l i f y i n g  b e s t  p r a c t i c e  i n
c r i s i s  a c c o m m o d a t i o n  a n d  h o l i s t i c  r e c o v e r y
s u p p o r t  f o r  w o m e n  a n d  c h i l d r e n .

I t ’ s  a  t h r e e - w a y  p a r t n e r s h i p  b e t w e e n  WC S ,  t h e
N S W  G o v e r n m e n t  a n d  E v o l v e  H o u s i n g  L i m i te d ,
w h i c h  a s  a  T i e r  1  Co m m u n i t y  H o u s i n g  Pr o v i d e r ,
m a n a g e s  a l l  a s p e c t s  o f  p r o p e r t y  r e n o v a t i o n s ,
a n d  o n g o i n g  m a i n te n a n c e .

T h e  Co r e  a n d  C l u s te r  m o d e l  i s  d e s i g n e d  to
s u p p o r t  v u l n e r a b l e  f a m i l i e s  b y  p r o v i d i n g  s e l f -
c o n t a i n e d  a c c o m m o d a t i o n  u n i t s ,  r e f e r r e d  to  a s
" c l u s te r s ,"  s i t u a te d  n e a r  c o m m u n a l  f a c i l i t i e s ,
k n o w n  a s  t h e  " c o r e ."  T h i s  s e t u p  f o s te r s  a  s a f e
e n v i r o n m e n t  w h e r e  f a m i l i e s  c a n  a c c e s s
e s s e n t i a l  s e r v i c e s ,  i n c l u d i n g  c o u n s e l l i n g ,  l e g a l
a s s i s t a n c e ,  e d u c a t i o n ,  e m p l o y m e n t  s u p p o r t ,  a n d
d e d i c a te d  c h i l d - f r i e n d l y  s p a c e s ,  a l l o w i n g  t h e m
to  m a i n t a i n  p e r s o n a l  s p a c e  a n d  d a i l y  r o u t i n e s
w h i l e  r e c e i v i n g  h e l p .  T h e  s h e l te r  te a m  h a s  a l s o
e s t a b l i s h e d  a n  a f te r - s c h o o l  a n d  s c h o o l  h o l i d a y
p r o g r a m  m a k i n g  a n  i n c r e d i b l e  d i f f e r e n c e  f o r
c h i l d r e n  e x p e r i e n c i n g  t h e  a f te r s h o c k s  o f
t r a u m a .  

S i n c e  o p e n i n g ,  t h e  s h e l te r  h a s  s u p p o r te d  1 4 8
c l i e n t s ,  8 2  o f  w h i c h  w e r e  a c c o m m o d a te d  i n  t h e
s h e l te r ,  3 6  w o m e n  a n d  c h i l d r e n  h a v e  a c c e s s e d
o u t r e a c h  s e r v i c e s ,  a n d  a l m o s t  8 0 %  o f  t h o s e
e x i t i n g  t h e  s h e l te r  t r a n s i t i o n e d  i n to  s a f e  a n d
s e c u r e  h o u s i n g .  

T h e  s u c c e s s  o f  Wa r a t a h  H o u s e  d e m o n s t r a te s  t h e
e f f e c t i v e n e s s  o f  t h e  Co r e  a n d  C l u s te r  m o d e l  a n d
h i g h l i g h t s  t h e  n e e d  f o r  c o n t i n u e d  i n v e s t m e n t  i n
s i m i l a r  s e r v i c e s  a c r o s s  t h e  r e g i o n  to  m e e t
g r o w i n g  d e m a n d .

OUR CRISIS
SHELTERS

CELEBRATING SUCCESSES

A n n a b e l l e  D a n i e l  O A M ,
WC S  C E O

I n  j u s t  o n e  yea r ,  t h e
s h e l te r  tea m  h a s  a c h i eve d
exc e p t i o n a l  re s u l t s .  T h e i r
s u c c e s s  i n  h e l p i n g  c l i e n t s
m ove  i n to  s a f e  a n d  s e c u re
h o u s i n g  i s  a m o n g  t h e  b e s t
we ’ ve  s e e n ,  a n d  we
c o m m e n d  t h e i r  i n c re d i b l e
i m pa c t  o n  wo m e n  a n d
c h i l d re n  i n  t h e  a rea .
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Parramatta Women’s Shelter (est. 2019)

IMAGE: Waratah House, Guilford. 
Photo: Temple & Webster



OUR CRISIS
SHELTERS

CELEBRATING SUCCESSES

I n n ova t i ve  M o d u l a r  H o u s i n g  R e n ova t i o n  

We  a r e  d e l i g h te d  to  b e  w o r k i n g  w i t h  B i y a n i
H o u s e  -  R e v e s b y  Wo m e n ’ s  S h e l te r  o n  a
s i g n i f i c a n t  e n h a n c e m e n t  to  i t s  c r i s i s  s h e l te r
o f f e r i n g .
 
Tw o  s e p a r a te  p r o j e c t s  a r e  u n d e r w a y  -  t h e
r e n o v a t i o n  o f  t h e  e x i s t i n g  s h e l te r ,  a n d  t h e
a d d i t i o n  o f  f o u r  n e w  i n d e p e n d e n t  m o d u l a r  u n i t s
i n  t h e  b a c ky a r d ,  w h i c h  w i l l  p r o v i d e  s a f e t y  a n d
s u p p o r t  to  s i x  w o m e n  a n d  t h e i r  c h i l d r e n  a t  a n y
o n e  t i m e .  
 
T h e s e  u r g e n t l y  n e e d e d  n e w  s a f e  h a v e n s  w i l l
s i g n i f i c a n t l y  e n h a n c e  o n - s i te  s e r v i c e  p r o v i s i o n
a n d  d e m o n s t r a te  t h e  f i r s t  u s e - c a s e  o f  m o d u l a r
b u i l d i n g s  f o r  c r i s i s  s h e l te r  c a r e  i n  G r e a te r
S y d n e y.  

T h e y  a r e  e n v i r o n m e n t a l l y  s u s t a i n a b l e ,  f a s t  to
b u i l d  a n d  h i g h  q u a l i t y ,  m a k i n g  t h e m  a  s m a r t ,
e f f i c i e n t  s o l u t i o n  to  h e l p  a d d r e s s  t h e  d u a l
h o u s i n g  a n d  h o m e l e s s n e s s  c r i s i s  i n  N S W,  w h i c h
h e a v i l y  i m p a c t s  w o m e n  e s c a p i n g  v i o l e n c e .

“ T h e r e ’ s  o v e r w h e l m i n g  d e m a n d  f o r  c r i s i s
a c c o m m o d a t i o n  i n  S o u t h w e s t  S y d n e y.  We  a r e
r e a l l y  e xc i te d  t h a t  s o o n  w e  w i l l  b e  a b l e  to
w e l c o m e  m o r e  w o m e n  a n d  c h i l d r e n  to  o u r
s h e l te r  a n d  g i v e  t h e m  a  s a f e  a n d  p r i v a te  s p a c e
w h e n  t h e y  n e e d  i t  t h e  m o s t ”  s a y s  L i s a  A n n a b e l ,
C E O  o f  B i y a n i  H o u s e  -  R e v e s b y  Wo m e n ’ s  S h e l te r .

T h i s  i n n o v a t i v e  m o d u l a r  a p p r o a c h  i s  b e i n g  m a d e
p o s s i b l e  b y  $ 2 . 4  m i l l i o n  i n  N S W  G o v e r n m e n t
Co r e  a n d  C l u s te r  f u n d i n g  s e c u r e d  b y  WC S .  
 
T h e  b u i l d  p r o c e s s  h a s  b e e n  a i d e d  b y  a n
i n c r e d i b l e  g r o u p  o f  p r o j e c t  p a r t n e r s  a n d
c o m m u n i t y  c h a m p i o n s  l e d  b y  t h e  B i y a n i  H o u s e
B o a r d .  S p e c i a l  t h a n k s  to  B i y a n i  C h a i r ,  D e b
S a r k a r ,  w h o s e  e x p e r t i s e  a s  a n  a r c h i te c t  w a s
i n s t r u m e n t a l  i n  t h e  d e s i g n  o f  t h e  u n i t s .  
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Biyani House - Revesby Women’s Shelter (est. 2021)

IMAGES: Visualisation of modular
interiors: Das Studio 



We l c o m e  To  ‘ D i a n e l l a  Co tt a g e ’  

S a d l y ,  d e m a n d  f o r  s u p p o r t  i n  t h e  C a m d e n  a r e a
r e a c h e d  n e w  h e i g h t s  l a s t  y e a r .  A t  t i m e s
t h r o u g h o u t  t h e  y e a r ,  n i n e  o u t  o f  te n  w o m e n  w h o
r e a c h e d  o u t  f o r  h e l p  h a d  to  b e  t u r n e d  a w a y.
T h e n ,  i n  l a te  2 0 24 ,  a  v e r y  g e n e r o u s  d o n o r
s te p p e d  i n  to  h e l p .

‘ B l u e  Wr e n  H o u s e ’ ,  w h i c h  h a s  b e e n  s u p p o r t i n g
w o m e n  a n d  c h i l d r e n  i n  C a m d e n  s i n c e  2 0 2 3 ,  w i l l
n o w  b e  j o i n e d  b y  ‘ D i a n e l l a  Co t t a g e ’ ,  t h a n k s  to
t h e  d o n o r ’ s  s u p p o r t .

T h i s  n e w  p r o p e r t y ,  a v a i l a b l e  f o r  3 6  m o n t h s ,  w i l l
p r o v i d e  a d d i t i o n a l  b e d s  f o r  s i n g l e  w o m e n  i n
n e e d  o f  a  s a f e  p l a c e  to  s t a y .  

T h e  B o a r d  i s  n o w  e x p l o r i n g  a  r a n g e  o f  o p t i o n s  to
s e c u r e  a  p e r m a n e n t  s e c o n d  s i te  s o  t h e y  c a n
c o n t i n u e  to  m e e t  d e m a n d  a n d  s u p p o r t  t h e  l o c a l
c o m m u n i t y  n o w  a n d  i n  t h e  f u t u r e .  

OUR CRISIS
SHELTERS

CELEBRATING SUCCESSES

M y  t i m e  s p e n t  a t  B l u e
Wre n  H o u s e  wa s
p o s i t i ve .  I  f e l t  s a f e  a n d
c o m f o r t a b l e .  H av i n g
s t a f f  a ro u n d  g ave  m e  a
s e n s e  o f  re l i e f  a n d
rea s s u r a n c e  t h a t  I  wa s
n ow  s a f e .  

Fo r m e r  r e s i d e n t ,  B l u e  Wr e n
H o u s e  -  C a m d e n  Wo m e n ’s
S h e l te r
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Blue Wren House - Camden Women’s Shelter (est. 2021)

IMAGE: Dianella Cottage



9.CRISIS SHELTERS
    ON THE HORIZON

2025/2026

I n  p a r t n e r s h i p  w i t h  t h e  L i v e r p o o l  c o m m u n i t y ,
WC S  i s  t r a n s f o r m i n g  a  p r o p e r t y  g e n e r o u s l y
d o n a te d  b y  H o m e s  N S W  f o r  c r i s i s
a c c o m m o d a t i o n .  A t  a  c o m m u n i t y  f o r u m  i n
M a y,  o v e r  70  r e s i d e n t s  c a m e  to g e t h e r  to  s h a r e
t h e i r  s u p p o r t  a n d  j o i n  WC S  i n  m a k i n g  t h i s
v i s i o n  a  r e a l i t y .

“ We  w e r e  h u m b l e d  b y  t h e  o u t p o u r i n g  o f
s u p p o r t  f r o m  t h e  c o m m u n i t y .  Te a m s  o f
d e d i c a te d  v o l u n te e r s  o f f e r e d  to  h e l p
r e v i ta l i s e  t h e  s h e l te r  t h r o u g h  d e e p  c l e a n i n g ,
g a r d e n  i m p r o v e m e n t s ,  r o o m  s e t u p s ,  a n d  n e w
w h i te g o o d s ”  s a y s  N e e s h a  E c ke r s l e y ,  WC S  C O O.
 
T h e  L i v e r p o o l  s h e l te r  w i l l  o p e r a te  u n d e r  t h e
WC S  s o c i a l  f r a n c h i s e  m o d e l ,  a n d  w i t h  a
L i v e r p o o l  S te e r i n g  Co m m i t te e  e s t a b l i s h e d ,
WC S  i s  w o r k i n g  c l o s e l y  w i t h  t h e  c o m m i t te e  to
g e t  t h e  g o v e r n a n c e  s t r u c t u r e s  f o r  L i v e r p o o l
Wo m e n ’ s  S h e l te r  s e t  u p .  I n  a  b e a u t i f u l  a c t  o f
s o l i d a r i t y ,  C a m d e n  Wo m e n ’ s  S h e l te r  h a s
o f f e r e d  to  m a n a g e  t h i s  s h e l te r  i n  i t s  e a r l y
s t a g e s ,  w h i l e  t h e  L i v e r p o o l  c o m m u n i t y
m o b i l i s e s  a n d  p r e p a r e s  to  t a ke  t h e  r e i n s  n e x t
y e a r .  T h i s  g e n e r o s i t y  i s  d e e p l y  a p p r e c i a te d
a n d  r e f l e c t s  t h e  s p i r i t  o f  c o l l a b o r a t i o n  a n d
k i n d n e s s  a t  t h e  h e a r t  o f  o u r  n e t w o r k .

A  N e w  C r i s i s  S h e l te r  I n  L i ve r p o o l
LG A  To  S u p p o r t  U p  To  F i ve  Fa m i l i e s
I n  N e e d

R e s p o n d i n g  To  A n  U r g e n t  N e e d  I n
T h e  S o u t h e r n  H i g h l a n d s

We  a r e  s e e i n g  a n  i n c r e a s i n g  n e e d  to  s u p p o r t
w o m e n  a n d  c h i l d r e n  i n  t h e  S o u t h e r n
H i g h l a n d s ,  N S W,  a n d  w e  a r e  p l e a s e d  to  s h a r e
t h a t  p l a n s  a r e  i n  m o t i o n  f o r  a  n e w,  p u r p o s e -
b u i l t  s h e l te r  i n  t h e  r e g i o n ,  d u e  to  o p e n  i n  l a te
2 0 2 6 .
T h e  d e v e l o p m e n t  w i l l  c r e a te  f o u r  s e l f -
c o n t a i n e d  t w o - b e d r o o m  u n i t s ,  w i t h  s p a c e  f o r
o n - s i te  c a s e  m a n a g e m e n t  s u p p o r t  s e r v i c e s ,  to
h e l p  w o m e n  a n d  t h e i r  c h i l d r e n  r e b u i l d  t h e i r
l i v e s .
“ We  a r e  g r a te f u l  to  H u m e  H o u s i n g  w h o
s e c u r e d  t h i s  N S W  G o v e r n m e n t  f u n d i n g  to
p u r p o s e - b u i l d  a  c r i s i s  s h e l te r  w h i c h  w i l l  b e  a
c r u c i a l  r e s o u r c e  f o r  s o  m a n y  i n  t h e
s u r r o u n d i n g  a r e a ,  w h o  m a y  o t h e r w i s e  h a v e
h a d  to  l e a v e  t h e i r  l o c a l  c o m m u n i t y  to  f i n d
s a f e t y . ”  WC S  C E O  A n n a b e l l e  D a n i e l  O A M .  

Co m m u n i t y  L e d  E x p a n s i o n  -
I n t r o d u c i n g  M o o n a h  H o u s e

E v e r y  n i g h t ,  o v e r  3 5 0  w o m e n  o n  t h e
M o r n i n g to n  P e n i n s u l a ,  V i c to r i a ,  t h e  r e g i o n
n o w  r e c o r d i n g  t h e  h i g h e s t  l e v e l s  o f  r o u g h
s l e e p i n g  i n  t h e  s t a te  —  a r e  f o r c e d  to  c o u c h
s u r f ,  s l e e p  i n  c a r s ,  o r  e n d u r e  r o u g h  s l e e p i n g
a s  d e m a n d  f o r  s o c i a l  a n d  a f f o r d a b l e  h o u s i n g
c o n t i n u e s  to  e s c a l a te .  WC S  a n d  a  d e d i c a te d
c o m m u n i t y - l e d  te a m  a r e  a i m i n g  to  c h a n g e
t h a t .  I n  l a te  2 0 24 ,  a  n e w  n o t - f o r - p r o f i t  e n t i t y
‘ M o o n a h  H o u s e ’  w a s  f o r m a l l y  e s t a b l i s h e d  i n
V i c to r i a ,  a s  t h e  f i r s t  c o m m u n i t y - l e d  c r i s i s
s h e l te r  f o r  w o m e n  a n d  c h i l d r e n  i n  t h e  r e g i o n .  

We  e x te n d  o u r  g r a t i t u d e  to  t h e  A u s t r a l i a n
G o v e r n m e n t ’ s  H o u s i n g  A u s t r a l i a  F u t u r e  Fu n d
( H A F F )  f o r  i t s  c a p i t a l  i n v e s t m e n t  i n  M o o n a h
H o u s e .  We  a r e  a c t i v e l y  s c o p i n g  p o te n t i a l
l o c a t i o n s  to  b r i n g  t h i s  n e w  s h e l te r  to  l i f e ,  a n d
w e  l o o k  f o r w a r d  to  s h a r i n g  t h e  h a p p y  n e w s
t h a t  t h e  s h e l te r ’ s  d o o r s  a r e  o p e n .
We  h o p e  M o o n a h  H o u s e  w i l l  s e r v e  a s  a
b l u e p r i n t  to  e x p a n d  WC S ’ s  s e r v i c e s  a c r o s s
V i c to r i a ,  to  s u p p o r t  m o r e  w o m e n  a n d  c h i l d r e n
i n  n e e d .  
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TURNING VACANT PROPERTIES INTO SAFE HAVENS
T h e  2 0 2 1  Ce n s u s  r e c o r d e d  1  m i l l i o n  u n o c c u p i e d  r e s i d e n t i a l  d we l l i n g s .  A t  WC S ,  we  h a r n e s s
t h e  p o te n t i a l  o f  va c a n t  o r  u n d e r u t i l i s e d  p r o p e r t i e s  to  h e l p  a d d r e s s  u r g e n t  h o u s i n g  n e e d s
t h r o u g h  i m m e d i a te  a n d  p r a g m a t i c  a c t i o n ,  g i v i n g  h o p e  a n d  s t a b i l i t y  to  wo m e n  a n d  c h i l d r e n
d u r i n g  p e r i o d s  o f  v u l n e r a b i l i t y .

T h e  WC S  ‘ m ea n w h i l e  u s e ’  p r o g r a m  p r ov i d e s  t r a n s i t i o n a l  h o u s i n g ,  p a r t i c u l a r l y  f o r  wo m e n
ove r  t h e  a g e  o f  5 5 ,  w h o  a r e  t h e  f a s te s t  g r ow i n g  c o h o r t  o f  h o m e l e s s  p e o p l e  i n  t h e  c o u n t r y .
T h i s  t r a n s i t i o n a l  a c c o m m o d a t i o n  i s  t y p i c a l l y  f o r  6  –  24  m o n t h s  w h i l e  t h e y  a r e  s u p p o r te d  to
f i n d  s e c u r e ,  p e r m a n e n t ,  a f f o r d a b l e  h o u s i n g .  

T h e  a i m  i s  to  p r e ve n t  r e - e n t r y  i n to  h o m e l e s s n e s s  o r  t h e  r e t u r n  to  a n  u n s a f e  h o m e ,  a n d  8 0 %
o f  r e s i d e n t s  f r o m  WC S ’  ‘ m ea n w h i l e  u s e ’  p r o p e r t i e s  m ove  d i r e c t l y  i n to  t h e i r  ow n  a f f o r d a b l e ,
l o n g - te r m  f o r e ve r  h o m e .

I n  M a y  2 0 2 5 ,  WC S  o p e n e d  t h e  d o o r s  to  T i n g i r a
H o u s e ,  a  n e w  ‘ m e a n w h i l e  u s e ’  s a f e  h a v e n  f o r
2 0  w o m e n  a g e d  5 5 +  i n  t h e  L a ke  M a c q u a r i e
r e g i o n  o f  N S W.

Ta k i n g  a  v a c a n t  a g e d  c a r e  f a c i l i t y ,  WC S
c o o r d i n a te d  w i t h  m u l t i p l e  p a r t n e r s  to
t r a n s f o r m  t h e  p r o p e r t y  i n to  a c c o m m o d a t i o n
t h a t  w i l l  s e e  o v e r  1 0 0  w o m e n  s u p p o r te d  o v e r
t h e  n e x t  f i v e  y e a r s .  

I t  w a s  o p e n e d  b y  T h e  H o n .  J o d i e  H a r r i s o n ,  M P,
M i n i s te r  f o r  Wo m e n ,  M i n i s te r  f o r  S e n i o r s ,  a n d
M i n i s te r  f o r  t h e  Pr e v e n t i o n  o f  D o m e s t i c
V i o l e n c e  a n d  S e x u a l  A s s a u l t .  

T i n g i r a  H o u s e  i s  WC S ’ s  f i f t h  ' m e a n w h i l e  u s e '
p r o p e r t y  f o r  o l d e r  w o m e n ,  b r i n g i n g  t h e
n u m b e r  o f  w o m e n  o v e r  5 5  w h o  a r e  p r o v i d e d
w i t h  s a f e t y  a n d  s u p p o r t  e v e r y  n i g h t  to  m o r e
t h a n  70 .  

“ We  c o u l d n ’ t  d o  t h i s  w i t h o u t  o u r  p a r t n e r s
w h o  s h a r e  o u r  v i s i o n .  We  a r e  i n c r e d i b l y
g r a te f u l  to  A n g l i c a r e  N e w c a s t l e ,  w h i c h  o w n s
t h e  p r o p e r t y ,  t h e  N S W  G o v e r n m e n t  f o r
p r o v i d i n g  t h e  r e f u r b i s h m e n t  f u n d i n g ,  o u r
w o n d e r f u l  p r o p e r t y  m a n a g e r s ,  P a c i f i c  L i n k
Co m m u n i t y  H o u s i n g ,  Te m p l e  a n d  We b s te r ,
w h o  e n s u r e  w e  c a n  p r o v i d e  q u a l i t y
f u r n i s h i n g s  f o r  t h e  b e d r o o m s  a n d  s h a r e d
l i v i n g  s p a c e  t h a t  m a ke  i t  f e e l  l i ke  h o m e ,  a n d
to  o u r  c o m m u n i t y  o f  d o n o r s  f o r  c h a m p i o n i n g
t h i s  c r i t i c a l  w o r k ”  s a y s  WC S  C E O  A n n a b e l l e
D a n i e l  O A M .

I n t r o d u c i n g  T i n g i r a  H o u s e  
Fo r  O l d e r  Wo m e n

L i f e  i s  p ea c e f u l  h e re  w i t h
a m p l e  t i m e  to  re g ro u p
a n d  d i s c ove r  o n e s e l f
a g a i n  a m i d  t h e  wa r m t h
a n d  f r i e n d l i n e s s  o f  t h e
l a d i e s  re s i d i n g  h e re .  E a c h
o n e  w i t h  a  d y n a m i c  a l l  o f
t h e i r  ow n .  O n e  o n l y  h a s
o n e  l i f e .  " G e t  A f te r  I t ”

T i n g i r a  H o u s e  R e s i d e n t
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J a n  i s  a  f o r m e r  r e s i d e n t  o f  A l l a wa h  H o u s e ,  E a s t  G o s f o r d .
J a n  wo r ke d  f o r  4 9  yea r s  a s  a  p r i m a r y  s c h o o l  tea c h e r ,  s h e
h a d  a  s e c u r e  h o m e  a n d  s i n g l e - h a n d e d l y  r a i s e d  f o u r
c h i l d r e n .  B u t  a t  8 1  yea r s  o f  a g e ,  s h e  b e c a m e  h o m e l e s s  a s  a
r e s u l t  o f  f a m i l y  b r ea kd ow n .

“ I t  wa s  a  r ea l  u n k n ow n ,  I  d i d n ’ t  k n ow  w h e r e  I  wa s  g o i n g  to
b e ,  i t  wa s  a  ve r y,  ve r y  d i f f i c u l t  t i m e .  We  a l l  wa n t  to  b e
r e s p e c te d  a n d  h a ve  d i g n i t y  a n d  I  t h i n k  yo u  l o s e  a  l o t  o f
t h a t  w h e n  yo u ’ r e  a b o u t  to  l o s e  yo u r  h o u s e .  O n c e  I  wa s  [ a t
A l l a wa h  H o u s e ]  I  m e t  t h e  o t h e r  r e s i d e n t s .  T h e y ' r e  a l l  ve r y
d i f f e r e n t ,  f r o m  a l l  wa l ks  o f  l i f e ,  a l l  d i f f e r e n t  a g e s .  We  a l l
h a d  o u r  s to r i e s  …  a n d  i t ' s  t h e  s a m e  t h i n g ,  a l l  to t a l l y
u n ex p e c te d .”

T h e r e  we r e  n o  a f f o r d a b l e  r e n t a l  o p t i o n s  f o r  J a n  a n d  h e r
s t a y  a t  A l l a wa h  H o u s e  wa s  t h e  l i f e l i n e  s h e  n e e d e d .
Wo m e n ’s  Co m m u n i t y  S h e l te r s  c a s e  m a n a g e r s  we r e  a b l e  to
h e l p  J a n  s e c u r e  l o n g - te r m  s a f e  h o u s i n g ,  a n d  s h e  i s  n ow
h a p p i l y  l i v i n g  i n  h e r  ‘ f o r e ve r  h o m e ’ .

J a n  j o i n e d  u s  a t  t h e  l a u n c h  o f  T i n g i r a  H o u s e  w h e r e  s h e
s h a r e d  h e r  s to r y  to  a d vo c a te  f o r  m o r e  s e r v i c e s  f o r  wo m e n
j u s t  l i ke  h e r .  

J a n ,  Fo r m e r  A l l a wa h  H o u s e  r e s i d e n t
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B e e c r o f t  H o u s e  o n  S y d n e y ’ s  U p p e r  N o r t h
S h o r e ,  p r o v i d e s  s a f e  t r a n s i t i o n a l  h o u s i n g  f o r
2 0  o l d e r  w o m e n .  T h e  p r o p e r t y  h a s  b e e n  m a d e
p o s s i b l e  f o l l o w i n g  t h e  r e p u r p o s i n g  o f  a n
e m p t y  a g e d  c a r e  f a c i l i t y  o w n e d  b y  Tw i l i g h t
A g e d  C a r e .  I t  i s  a  n u r t u r i n g  e n v i r o n m e n t
w h e r e  w o m e n  c a n  s t a b i l i s e  t h e i r  l i v e s  a n d
c o n n e c t  w i t h  p e r m a n e n t  h o u s i n g  s o l u t i o n s .

R e c o g n i s i n g  t h e  r a p i d  c h a n g e s  i n  te c h n o l o g y
a n d  t h e  i n c r e a s i n g  n e e d  to  h a v e  a  c o m p e te n t
l e v e l  o f  d i g i t a l  l i te r a c y ,  t h e  te a m  h a s
d e l i v e r e d  f o r t n i g h t l y  i n te r n e t  a n d  I T  c l a s s e s ,
s u p p o r te d  b y  o u r  H o u s i n g  P a r t n e r  L i n k
We n t w o r t h .  T h e  s e s s i o n s  h a v e  e m p o w e r e d
r e s i d e n t s  w i t h  e s s e n t i a l  d i g i t a l  s k i l l s ,
f o c u s i n g  o n  d i g i t a l  s a f e t y  a n d  s c a m
a w a r e n e s s  a s  w e l l  a s  t h e  e f f e c t i v e  u s e  o f
g o v e r n m e n t  a p p s .  

N o u r i s h m e n t  a n d  w e l l b e i n g  h a v e  a l s o  b e e n
ke y  f o c u s e s ,  w i t h  s u p p o r t  f r o m  l o c a l  f o o d
s u p p l i e r s  a n d  r e g u l a r  a r t  s e s s i o n s .  T h a n k s  to
t h e  l o c a l  c o m m u n i t y  f o r  y o u r  g e n e r o u s  f o o d
d o n a t i o n s  a n d  s u p p o r t .  

D i g i t a l  L i te r a c y  A n d  We l l b e i n g  Fo r
B e e c r o f t  H o u s e  R e s i d e n t s

I n  2 0 2 2 ,  WC S  o p e n e d  A l l a w a h  H o u s e  i n  E a s t
G o s f o r d  -  a  f o r m e r l y  d i s u s e d  a g e d  c a r e  f a c i l i t y
t h a t  w a s  t r a n s f o r m e d  i n to  a  1 4 - u n i t  h o m e  f o r
w o m e n ,  a g e d  5 5  a n d  o v e r .  T h e  te n a n c y,  w h i c h
w a s  d u e  to  e n d  i n  2 0 2 5 ,  h a s  b e e n  e x te n d e d  to
M a y  2 0 2 6 ,  t h a n k s  to  f u n d i n g  f r o m  t h e  N S W
G o v e r n m e n t ,  e n s u r i n g  t h a t  w e  c a n  c o n t i n u e
to  s u p p o r t  w o m e n  i n  t h e  c o m m u n i t y  f o r  a n
e x t r a  1 2  m o n t h s .  

“ A l l a w a h  H o u s e  h a s  b e c o m e  a  m u c h - l o v e d
p a r t  o f  t h e  E a s t  G o s f o r d  c o m m u n i t y .
R e s i d e n t s  r e c e i v e  s u p p o r t  t h r o u g h  a n  o n - s i te
c a s e  w o r ke r  to  w o r k  to w a r d s  t h e i r  p e r s o n a l
g o a l s  a n d  a c c e s s  p u b l i c  a n d  c o m m u n i t y
h o u s i n g  –  s u p p o r t  t h a t  m a n y  d i d n ʼ t  e v e n
r e a l i s e  t h e y  w e r e  e l i g i b l e  f o r , ”  s a y s  J e n  D i xo n ,
WC S ’ s  D i r e c to r  o f  H o u s i n g .
 
“ T h e  a d d i t i o n a l  f u n d i n g  e n a b l e s  u s  to  c o v e r
t h e  c o s t s  o f  r e n t  a n d  t h e  c a s e  m a n a g e m e n t
s e r v i c e s  r e q u i r e d ,  a l l o w i n g  u s  to  m a i n ta i n  o u r
s u p p o r t  a n d  a d d r e s s  a  s i g n i f i c a n t  n e e d  o n
t h e  N S W  Ce n t r a l  Co a s t . ”

Fu n d i n g  B o o s t  E x te n d s  A l l a wa h
H o u s e  S u p p o r t

“ I  f e e l  f r e e .  I  f e e l  r e l e a s e d
f r o m  t h e  t u r m o i l  t h a t  I  w a s
i n  b e f o r e .  A n d  I ’ v e  h a d  a
c h a n c e  to  r e a l l y  r e c o v e r
m y s e l f ,  a n d  f i n d  m y s e l f ”

Fo r m e r  B e e c r o f t  H o u s e  R e s i d e n t
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A s  M o s m a n  H o u s e  c e l e b r a te s  f i v e  y e a r s  o f
o p e r a t i o n s  s u p p o r t i n g  o l d e r  w o m e n ,  R o b y n  -
M e a n w h i l e  U s e  C a s e w o r ke r  a t  M o s m a n  H o u s e
s a y s ,  “ I t  h a s  b e e n  m y  a b s o l u te  p r i v i l e g e  to
w a l k  b e s i d e  t h e  r e s i d e n t s  o f  M o s m a n  H o u s e .
O n e  o f  t h e  j o y s  a n d  l e a r n i n g s  o f  t h e  p r o g r a m
i s  t h a t  w e  h a v e  t h e  o p p o r t u n i t y  i n
t r a n s i t i o n a l  a c c o m m o d a t i o n  to  c r e a te  b o t h  a
c o n n e c t i o n  w i t h  c o m m u n i t y  a n d  a  c o m m u n i t y
w i t h i n . ”

M o s m a n  H o u s e  h a s  b e e n  f i l l e d  w i t h
e x p e r i e n c e s  t h a t  e n h a n c e  p o s i t i v e  f r i e n d s h i p s
a n d  a n  i n c r e a s e d  s e n s e  o f  b e l o n g i n g  a n d
e n g a g e m e n t  t h i s  y e a r ,  m a n y  o f  w h i c h  a r e
m a d e  p o s s i b l e  t h a n k s  to  v o l u n te e r s .

O n  I n te r n a t i o n a l  Wo m e n ’ s  D a y,  t h e
c o m m u n i t y  a t  M o s m a n  H o u s e  c a m e  to g e t h e r
to  m a r k  t h e  d a y,  h o n o u r i n g  t h e  s t r e n g t h  a n d
r e s i l i e n c e  o f  t h e  r e s i d e n t s .  T h e  d a y  w a s  f i l l e d
w i t h  j o y  f r o m  a  r a n g e  o f  a c t i v i t i e s ,  i n c l u d i n g
p e r f o r m a n c e s  f r o m  l o c a l  a r t i s t s .  

A  m a g n i f i c e n t  g r o u p  a r t  p r o j e c t  w a s
u n d e r t a ke n ,  c a l l e d  N o  P l a c e  l i ke  H o m e .  T h e
w o r k  i n  a c r y l i c s  d i s p l a y e d  t h e  j o u r n e y s  o f  t h e
w o m e n ,  e a c h  r e p r e s e n te d  b y  t h e i r  f a v o u r i te
f l o w e r ,  b u r s t i n g  w i t h  c o l o u r  a n d  f l o u r i s h i n g .
 
H e a l t h  a n d  w e l l b e i n g  h a s  a l s o  b e e n  a  b i g
f o c u s  t h i s  y e a r ,  w i t h  f i n a n c i a l  c o u n s e l l i n g ,
g r i e f  c o u n s e l l i n g ,  f r e e  e y e  c h e c k s ,  h a i r c u t s
a n d  s t y l i n g s ,  a n d  l o c a l  o u t i n g s ,  a l l  t h a n k s  to
t h e  g e n e r o u s  s u p p o r t  o f  t h e  l o c a l  c o m m u n i t y .

Ce l e b r a t i n g  F r i e n d s h i p s ,  R e s i l i e n c e
A n d  S t r e n g t h  A t  M o s m a n  H o u s e
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IMAGE: Celebrations at Mosman House

" I  a m  to u c h e d  t h a t  t h e s e
h o m e s  a r e  t h e r e  f o r  p e o p l e
w h o  n e e d  t h e m .  T h i s  m a ke s
m e  f e e l  s u p p o r te d  a n d  v e r y
g r a te f u l  t h a t  p e o p l e  c a r e ."

 Fo r m e r  M o s m a n  H o u s e  r e s i d e n t
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WC S  i s  t r a n s f o r m i n g  a n  e m p t y  a g e d  c a r e
p r o p e r t y  i n to  s a f e  a n d  w e l c o m i n g  h o u s i n g
f o r  o l d e r  w o m e n  e x p e r i e n c i n g  h o m e l e s s n e s s
i n  G l e n f i e l d ,  s o u t h w e s te r n  S y d n e y.  T h i s  i s  a
b i g  p r o j e c t  t h a t  w i l l  s u p p o r t  2 8  w o m e n  o v e r
t h e  a g e  o f  5 5  e v e r y  n i g h t ,  a n d  w e  a r e
p l e a s e d  to  b e  w o r k i n g  c o l l a b o r a t i v e l y  w i t h  a
n u m b e r  o f  c o r p o r a te  a n d  c o m m u n i t y
p a r t n e r s  to  b r i n g  i t  to  l i f e .

I n c r ea s i n g  H o u s i n g  A n d  S u p p o r t  
Fo r  O l d e r  Wo m e n  I n  G l e n f i e l d

A  Co l l a b o r a t i ve  E f f o r t  E x te n d i n g
S u p p o r t  I n  S yd n e y ’s  I n n e r  We s t

T h e  I n n e r  We s t  Pr o j e c t  s t a n d s  a s  a  l a n d m a r k
e x a m p l e  o f  WC S ’ s  ‘ m e a n w h i l e  u s e ’  h o u s i n g
i n i t i a t i v e s .  A s  p a r t  o f  t h e  l a r g e s t  p r o j e c t  o f  i t s
k i n d  i n  t h e  S o u t h e r n  H e m i s p h e r e ,  WC S  w i l l
p r o v i d e  s a f e  a n d  s u p p o r te d  h o u s i n g  f o r  u p  to
5 0  w o m e n  a n d  c h i l d r e n  e a c h  n i g h t .
I m p o r t a n t l y ,  t h i s  p r o j e c t  m a r k s  t h e  f i r s t  t i m e
w e  w i l l  o f f e r  d e d i c a te d  a c c o m m o d a t i o n  f o r
t r a n s g e n d e r  w o m e n ,  r e i n f o r c i n g  o u r
c o m m i t m e n t  to  i n c l u s i v e  a n d  e q u i t a b l e
h o u s i n g  s o l u t i o n s .  

WC S  a l s o  p l a n s  to  l a u n c h  a  Co m m u n i t y
S u p p o r t  H u b  to  d e l i v e r  v i t a l  l o c a l  s e r v i c e s  -
i n c l u d i n g  c a s e  m a n a g e m e n t ,  m e n t a l  h e a l t h
c a r e ,  s k i l l s  t r a i n i n g ,  l e g a l  s u p p o r t ,  a n d
h o u s i n g  p a t h w a y s .  T h i s  w i l l  b e  t h e  f i r s t  t i m e
WC S  h a s  o f f e r e d  t h i s  s e r v i c e  f o r  w o m e n  a n d
c h i l d r e n  i n  t h e  c o m m u n i t y ,  n e e d i n g  o u r
s p e c i a l i s t  D F V  s u p p o r t .  



12.SOCIAL AND
AFFORDABLE
HOUSING

WC S  i s  t r a n s f o r m i n g  a n  e m p t y  a g e d  c a r e
p r o p e r t y  i n to  s a f e  a n d  w e l c o m i n g  h o u s i n g  f o r
o l d e r  w o m e n  e x p e r i e n c i n g  h o m e l e s s n e s s  i n
G l e n f i e l d ,  s o u t h w e s te r n  S y d n e y.  T h i s  i s  a  b i g
p r o j e c t  t h a t  w i l l  s u p p o r t  2 8  w o m e n  o v e r  t h e
a g e  o f  5 5  e v e r y  n i g h t ,  a n d  w e  a r e  p l e a s e d  to
b e  w o r k i n g  c o l l a b o r a t i v e l y  w i t h  a  n u m b e r  o f
c o r p o r a te  a n d  c o m m u n i t y  p a r t n e r s  to  b r i n g  i t
to  l i f e .

I n t r o d u c i n g  We n t wo r t h v i l l e  H o u s e

R e s p o n d i n g  to  t h e  o n g o i n g  h o u s i n g  c r i s i s  i n
A u s t r a l i a ,  WC S  h a s  p u r c h a s e d  ‘ We n t w o r t h v i l l e
H o u s e , ’  a  n e w  p r o p e r t y  t h a t  w i l l  p r o v i d e  s o c i a l
a n d  a f f o r d a b l e  h o u s i n g  s p e c i f i c a l l y  f o r  w o m e n
a n d  c h i l d r e n .

T h e  p u r c h a s e  m a r k s  a  s i g n i f i c a n t  e x p a n s i o n  o f
WC S' s  s e r v i c e s  a n d  a d d r e s s e s  t h e  d u a l  c r i s e s  o f
l i m i te d  h o u s i n g  a v a i l a b i l i t y  a n d  t h e  p r e s s i n g
n e e d  f o r  m o r e  s u p p o r t  s y s te m s  f o r  t h o s e
a f f e c te d  b y  D F V.  

Co - f u n d e d  b y  t h e  N S W  G o v e r n m e n t ’ s
Co m m u n i t y  H o u s i n g  I n n o v a t i o n  F u n d  –
D o m e s t i c  a n d  Fa m i l y  V i o l e n c e  ( C H I F  –  D F V ) ,
a l o n g  w i t h  g e n e r o u s  d o n a t i o n s  f r o m  G e o r g e  &
M a r y  B e s w i c k  F u n d  a n d  L e n d l e a s e  F u t u r e S te p s ,
We n t w o r t h v i l l e  H o u s e  p r o v i d e s  te n  n e w  h i g h -
q u a l i t y  h o m e s  f o r  w o m e n  a n d  t h e i r  c h i l d r e n
w h o  h a v e  e x p e r i e n c e d  D F V,

I t ’ s  a  n a t u r a l  e v o l u t i o n  i n  t h e  g r o w t h  o f  WC S ,
n o w  a  r e g i s te r e d  Co m m u n i t y  H o u s i n g  Pr o v i d e r
( C H P ) ,  w h i c h  o p e n s  u p  a  w h o l e  n e w  a v e n u e  f o r
f u t u r e  e x p a n s i o n  i n  l i n e  w i t h  g r o w i n g  d e m a n d
a n d  n e e d .  WC S  w i l l  t a ke  r e f e r r a l s  f o r  r e s i d e n t s
f r o m  i t s  n e t w o r k  o f  c r i s i s  s h e l te r s  a n d
t r a n s i t i o n a l  p r o p e r t i e s  i n  t h e  f i r s t  i n s t a n c e ,
a n d  t h e n  f r o m  t h e  b r o a d e r  s e c to r  a n d
c o m m u n i t y .   

“ A d d r e s s i n g  h o m e l e s s n e s s  f o r  w o m e n  a n d
c h i l d r e n  r e q u i r e s  m o r e  t h a n  te m p o r a r y
s o l u t i o n s ;  w e  n e e d  to  c r e a te  p a t h w a y s  to  l o n g -
te r m ,  s e c u r e  h o u s i n g  w i t h o u t  w h i c h  w o m e n
c a n  b e  f o r c e d  to  r e t u r n  to  u n s a f e
e n v i r o n m e n t s  o r  l i v e  i n  p r e c a r i o u s  s i t u a t i o n s .
We  a i m  to  e l i m i n a te  t h i s  i m p o s s i b l e  c h o i c e  b y
p r o v i d i n g  s a f e ,  a f f o r d a b l e  l o n g - te r m  h o m e s , ’
s a y s  WC S  C E O,  A n n a b e l l e  D a n i e l  O A M .

We n t w o r t h v i l l e  H o u s e  c o m p r i s e s  f i v e  s o c i a l
h o u s i n g  u n i t s  a n d  f i v e  a f f o r d a b l e  h o u s i n g
u n i t s ,  b u t  t h i s  i s  m o r e  t h a n  j u s t  a  s a f e  p l a c e
to  l i v e .  I n  a d d i t i o n  to  h o u s i n g ,  r e s i d e n t s  w i l l
b e n e f i t  f r o m  WC S' s  s t r e n g t h s - b a s e d ,  t r a u m a -
i n f o r m e d  c a s e  m a n a g e m e n t  s u p p o r t .  T h i s
c o m p r e h e n s i v e  a p p r o a c h  a c k n o w l e d g e s  t h a t
t h e  t r a u m a  e x p e r i e n c e d  b y  s u r v i v o r s  o f
d o m e s t i c  v i o l e n c e  l i n g e r s  l o n g  a f te r  t h e y  h a v e
l e f t  t h e i r  a b u s e r .  B y  a d d r e s s i n g  t h e s e  n e e d s ,
WC S  a i m s  to  e m p o w e r  w o m e n  a n d  t h e i r
f a m i l i e s  to  r e g a i n  t h e i r  i n d e p e n d e n c e  a n d
c o n f i d e n c e ,  b r e a k i n g  t h e  c y c l e  o f  v i o l e n c e .

O n e  o f  t h e  p r o g r a m ' s  ke y  g o a l s  i s  to  f o s te r
e c o n o m i c  i n d e p e n d e n c e .  F o r  w o m e n  w h o  a r e
a l r e a d y  e m p l o y e d ,  WC S  o f f e r s  s u p p o r t  to  h e l p
t h e m  t r a n s i t i o n  i n to  m o r e  s t a b l e ,  l o n g - te r m
j o b  o p p o r t u n i t i e s  a n d  e v e n  p a t h w a y s  to  h o m e
o w n e r s h i p .  M e a n w h i l e ,  s o c i a l  h o u s i n g  c l i e n t s
w i l l  r e c e i v e  a s s i s t a n c e  i n  n a v i g a t i n g  t h e  s te p s
n e c e s s a r y  to  s e c u r e  a n d  m a i n t a i n  a p p r o p r i a te
e m p l o y m e n t .

W i t h  e a s y  a c c e s s  to  p u b l i c  t r a n s p o r t ,  s c h o o l s ,
e m p l o y m e n t  c e n t r e s ,  a n d  e s s e n t i a l  s e r v i c e s ,  i t
i s  a l s o  w i t h i n  r e a c h  o f  m a j o r  e m p l o y e r s  i n  t h e
P a r r a m a t t a  C B D  a n d  t h e  We s t m e a d  h e a l t h
a n d  e d u c a t i o n  p r e c i n c t ,  e n s u r i n g  t h a t
r e s i d e n t s  a r e  n o t  o n l y  s h e l te r e d  b u t  a l s o
c o n n e c te d  to  t h e  c o m m u n i t y  a n d
o p p o r t u n i t i e s  f o r  g r o w t h .
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13.ADVOCACY
B e y o n d  p r o v i d i n g  t h e  to o l s  a n d  s e r v i c e s  f o r
t h e  p r e v e n t i o n  o f  D F V  —  a n d  i t s  i n e x t r i c a b l e
l i n k  w i t h  h o m e l e s s n e s s  i n  A u s t r a l i a  —  a  l a r g e
p a r t  o f  WC S ’ s  w o r k  i s  to  d r i v e  c h a n g e ,
c o n v e r s a t i o n  a n d  e d u c a t i o n  v i a  o u r
c o n n e c t i o n s ,  p a r t n e r s h i p s  a n d  a d v o c a c y  w o r k .
 
Wo r k i n g  a t  a  f e d e r a l ,  s t a te  a n d  l o c a l
g o v e r n m e n t  l e v e l ,  WC S  e d u c a te s ,  a m p l i f i e s
a n d  c a m p a i g n s  f o r  t h e  r i g h t s  o f  w o m e n  a n d
c h i l d r e n  e s c a p i n g  d o m e s t i c  a n d  f a m i l y
v i o l e n c e .  We  s t a n d  w i t h  a  v a r i e t y  o f
o r g a n i s a t i o n s  to  c h a n n e l  o u r  e x p e r t i s e  a n d
v o i c e s  to  c h a n g e  l a w s  t h a t  c h a n g e  l i v e s .  

O u r  C E O,  A n n a b e l l e  D a n i e l  O A M  h o l d s  a
n u m b e r  o f  v o l u n te e r  r o l e s  i n c l u d i n g  C h a i r  o f
D o m e s t i c  V i o l e n c e  N S W  ( t h e  p e a k  b o d y  f o r
d o m e s t i c  a n d  f a m i l y  v i o l e n c e  s e r v i c e s  i n
N S W ) ,  a n d  t h e  I n d e p e n d e n t  M e m b e r  o n  t h e
N e w  S o u t h  Wa l e s  Co e r c i v e  Co n t r o l
I m p l e m e n t a t i o n  Ta s k f o r c e ,  l e a d i n g  t h e
D o m e s t i c  a n d  Fa m i l y  V i o l e n c e  S e c to r  a n d
L i v e d  E x p e r t i s e  R e f e r e n c e  G r o u p s .  WC S  C O O,
N e e s h a  E c ke r s l e y ,  i s  D e p u t y  C h a i r  o f
H o m e l e s s n e s s  N S W  ( t h e  p e a k  b o d y  f o r
h o m e l e s s n e s s  i n  N S W )  a n d  a  m e m b e r  o f  t h e i r
P o l i c y  Co u n c i l .  WC S ’ s  s t r o n g  a n d  a c t i v e  v o i c e
i n  t h e  s e c to r  a l s o  e x te n d s  to  o u r  P a t r o n ,  H e r
E xc e l l e n c y  t h e  H o n o u r a b l e  M a r g a r e t  B e a z l e y
A C  KC ,  t h e  3 9 t h  G o v e r n o r  o f  N e w  S o u t h  Wa l e s .
H e r  E xc e l l e n c y  b r i n g s  a  w e a l t h  o f  e x p e r i e n c e
i n  l a w  a n d  p u b l i c  s e r v i c e ,  w i t h  a  s t r o n g
c o m m i t m e n t  to  s o c i a l  j u s t i c e  a n d  a d v o c a c y
f o r  v u l n e r a b l e  c o m m u n i t i e s .  

We  a r e  p r o u d  to  p l a y  a n  o n g o i n g  r o l e  i n
a d v o c a c y  t h a t  r e s u l t s  i n  c h a n g e s  t h a t  b e t te r
p r o te c t  w o m e n  a n d  c h i l d r e n .

I n  2 0 24 ,  o n e  o f  t h e  m a j o r  c a m p a i g n s
c h a m p i o n e d  b y  WC S  m a d e  h i s to r y  i n  A u s t r a l i a
w h e n ,  o n  1  J u l y ,  c o e r c i v e  c o n t r o l  b e c a m e  a
c r i m i n a l  o f f e n c e  i n  N S W.  I t  w a s  t h e  f i r s t  s t a te
to  i n t r o d u c e  a  s t a n d - a l o n e  o f f e n c e  o f  c o e r c i v e
c o n t r o l ,  w h i c h  w a s  f o l l o w e d  b y  Q L D  i n  2 0 2 5 .

Co e r c i v e  c o n t r o l  h a s  b e e n  s t r o n g l y  l i n ke d  to
i n t i m a te  p a r t n e r  h o m i c i d e ;  i n  f a c t ,  t h e  N S W
D o m e s t i c  V i o l e n c e  D e a t h  R e v i e w  Te a m  f o u n d
t h a t  i n  9 7 %  o f  i n t i m a te  p a r t n e r  d o m e s t i c
v i o l e n c e  h o m i c i d e  c a s e s ,  t h e  v i c t i m  h a d
e x p e r i e n c e d  c o e r c i v e  a n d  c o n t r o l l i n g
b e h a v i o u r s  b e f o r e  b e i n g  k i l l e d .

Pr i o r  to  t h e  l a w  c o m i n g  i n to  p l a c e ,  a n d  a n
e d u c a t i o n  c a m p a i g n  to  r a i s e  a w a r e n e s s ,  o n l y
o n e  i n  t h r e e  p e o p l e  u n d e r s to o d  o r  c o u l d
e x p l a i n  w h a t  c o e r c i v e  c o n t r o l  w a s .  N o w  m o r e
t h a n  o n e  i n  t w o  p e o p l e  i n  N S W  a r e  a w a r e .
 
“ We  a r e  n o w  s e e i n g  m o r e  w o m e n  i d e n t i f y i n g
c o e r c i v e  c o n t r o l  a s  o n e  o f  t h e  r e a s o n s  f o r
e s c a p i n g  t h e  h o m e ,  a n d  i n  r e s p o n s e ,  w e  h a v e
u n d e r ta ke n  t r a i n i n g  w i t h  f r o n t - l i n e  s ta f f
a b o u t  w h a t  i t  i s  a n d  h o w  to  r e s p o n d  to  i t ,  a n d
t h a t  w i l l  b e  o n g o i n g  w o r k , ”  s a y s  A n n a b e l l e .

D r i v i n g  L a s t i n g  C h a n g e  
T h r o u g h  A d vo c a c y

C o e r c i v e  C o n t r o l  L e g i s l a t i o n :
W h y  I s  T h i s  I m p o r t a n t ?

T h r o u g h o u t  2 0 24 ,  WC S  s t r o n g l y  a d v o c a te d  a t
m u l t i p l e  l e v e l s  i n  t h e  N S W  G o v e r n m e n t  f o r  a
c h a n g e  to  a l l o w  f o r  t h e  te m p o r a r y  r e p u r p o s i n g
o f  v a c a n t  b u i l d i n g s  f o r  s o c i a l  a n d  c o m m u n i t y
h o u s i n g .
N o w  g r a n te d ,  t h e  p l a n n i n g  l a w  c h a n g e  e n a b l e s
‘ m e a n w h i l e  u s e ’  o f  p r o p e r t i e s  a l r e a d y  u n d e r  a
D e v e l o p m e n t  A p p l i c a t i o n  ( D A )  to  b e
a d d i t i o n a l l y  r e p u r p o s e d  te m p o r a r i l y  f o r  s o c i a l
a n d  c o m m u n i t y  h o u s i n g ,  w i t h o u t  t h e  n e e d  f o r
s e p a r a te ,  f u l l  D A  a p p r o v a l  p r o c e s s e s .  T h i s
d r a m a t i c a l l y  h e l p s  to  s p e e d  u p  t h e  c o n v e r s i o n
o f  v a c a n t  o r  u n d e r u t i l i s e d  p r o p e r t i e s  i n to
t r a n s i t i o n a l  c r i s i s  a c c o m m o d a t i o n .

C h a n g e s  t o  N S W  P l a n n i n g  L a w s
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14.WALK THE 
      TALK

EDUCATE, THEN ACTIVATE

Walk the Talk continues to grow as a powerful
education and social-change initiative linking young
Australians with Women’s Community Shelters and our
vision of a nation where women and children are safe,
secure, supported and equal. 
 
Now in its sixth year, the program invites students to
move beyond awareness to action — to truly walk their
talk. More than 6,000 students from 36 schools
participated this f inancial year, bringing total reach to
over 22,000 young people since launch. 
 
Phase One delivers evidence-based workshops
exploring respectful relationships, consent, and
domestic and family violence. 
 
Phase Two turns learning into impact. Schools ‘adopt’
their local women’s shelter, running service-learning
projects that offer practical support to women and
children rebuilding their lives. In 2024/25, students
contributed almost $240,000 in goods, fundraising and
volunteer hours to their communities. 
 
The outcomes reach far beyond numbers. Some
students have disclosed abuse and sought help. One
young woman convinced her mother to leave a violent
relationship after our session. Many others have written
to say they ended unhealthy relationships or supported
friends in doing so. “You taught me to follow my
instincts — I deserve better,” one student shared. 
 
Walk the Talk shows how education can spark empathy,
leadership and real-world change — empowering a
generation to not only understand domestic violence,
but to help end it. 
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TOTAL VALUE DELIVERED TO
AUSTRALIAN COMMUNITY

SUPPORTED OF WCS SAFE HAVENS

STUDENTS PARTICIPATED
IN WORKSHOPS

OF STUDENTS WOULD
RECOMMEND THE
PROGRAM

SCHOOL RETENTION

AN AVERAGE OF

OF ALL STUDENTS RATE THE PROGRAM AS
VERY GOOD / EXCELLENT

(volunteering plus goods/donations)

WORKSHOPS RUN 
AT                   SCHOOLS36
6,582

$240,000

97%
  

100%

97%
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‘ T h e  Wa l k  t h e  Ta l k  p ro g r a m
h a s  b e e n  a  p owe r f u l  a n d
t r a n s f o r m a t i ve  ex p e r i e n c e
f o r  o u r  s t u d e n t s . ’   

H ea d  Tea c h e r  We l l b e i n g ,
G ove r n m e n t  H i g h  S c h o o l



( w h a t )  rea l l y  s t a n d s  o u t  to  m e
a b o u t  t h i s  p ro g r a m  i s  t h e  way  i t
c o n n e c t s  p reve n t i o n  a n d  ea r l y
i n te r ve n t i o n  e f f o r t s  w i t h  f ro n t l i n e
s e r v i c e  d e l i ve r y  a n d  c r i s i s
re s p o n s e .  I t ' s  c o n n e c t i n g  t h i n g s
a c ro s s  t h a t  w h o l e  s p e c t r u m  i n  a
rea l l y  p owe r f u l  a n d  c o h e re n t  way.

H a n n a h  To n k i n ,  N S W  Wo m e n ’ s  S a f e t y
Co m m i s s i o n e r  s p e a k i n g  a t  t h e  2 0 24
Wa l k  t h e  Ta l k  a w a r d s .  

J o d i e  H a r r i s o n  M P,  M i n i s te r  f o r
Pr e v e n t i o n  o f  D o m e s t i c  a n d  S e x u a l
V i o l e n c e  s p e a k i n g  a t  t h e  2 0 24  
Wa l k  t h e  Ta l k  a w a r d s .  

I  k n ow  t h a t  Wo m e n ' s  Co m m u n i ty
S h e l te r s  a n d  eve r y b o d y  w h o
s u p p o r t s  t h e m  t h ro u g h  t h i s
p ro g r a m  a re  m a k i n g  a  rea l
d i f f e re n c e  a n d  m a k i n g  p o s i t i ve
i m pa c t s  o n  t h e  l i ve s  o f  p e o p l e  n ow
a n d  i n  t h e  f u t u re .  T h e  p ro g r a m
rea l l y  d e m o n s t r a te s  w h a t  c a n  b e
d o n e  w h e n  we  t a ke  a  w h o l e  o f
c o m m u n i ty  a p p roa c h  to  e r a d i c a t i n g
d o m e s t i c  a n d  fa m i l y  v i o l e n c e .
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H a r m o n y ’ s  S t o r y

WALK THE 
TALK

EDUCATE, THEN ACTIVATE

Harmony Clark is a 16-year-old woman who participated
in Women’s Community Shelters Walk the Talk
education initiative in 2024. 

When you’re a teenager, it’s easy to feel like you don’t
have much power. For me, gender inequality was always
something I wanted to challenge, even when people my
age insisted that feminism wasn’t needed anymore. But
everyday sexism is still everywhere.

That’s why the Walk the Talk program at my school
mattered. For the f irst time, we had a place to speak
honestly about sexism and gender-based violence and,
more importantly, to do something practical to address
it. Supporting our local shelter felt meaningful to all of us,
but for me it was personal.

When I was little, my mum and I lived in a domestic
violence shelter. I don’t remember many details, but I
remember how bare it felt. There weren’t toys or
comforting things for children. Even though it was safe, it
didn’t always feel welcoming. So when our year group
was invited to adopt our local shelter, The Haven at
Penrith, I was excited. We decided to raise money so that
when children arrived, they would f ind beautiful toys and
a warm space that eased their fear about an uncertain
future.

Even organising a simple bake sale felt powerful. For the
f irst time, the ideas I held about equality and justice
weren’t just thoughts in my head. They turned into
action.

One of my favourite f ilms is Little Women, especially
Greta Gerwig’s version. There’s a line where Jo says she’s
“so sick of people saying that love is all a woman is f it
for.” That quote has always stayed with me. I’d felt that
frustration too but didn’t know what to do with it. Walk
the Talk helped me put those feelings into practice and
understand that activism comes in many forms.

A highlight was being invited to New South Wales
Parliament House at the end of the year to celebrate our
work alongside other schools. It was inspiring to see so
many students, including young men, united in
supporting shelters. I also met women who had grown
up with violence and gone on to break that cycle. It made
me think about the kind of future I want.

Because no matter what we’re doing there are always
ways to reach out and create change.

Fo r  t h e  f i r s t  t i m e ,  
t h e  i d ea s  I  h e l d  a b o u t
e q u a l i ty  a n d  j u s t i c e
we re n ’ t  j u s t  t h o u g h t s .
T h ey  t u r n e d  i n to  a c t i o n .
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A s  to l d  to  D a n n i e l l e  M i l l e r  O A M
D i r e c to r  o f  E d u c a t i o n  a n d  S p e c i a l  Pr o j e c t s

IMAGE: Students from Blaxland High School, Harmony pictured centre.



15.CLIENT OUTCOMES
AND WELLBEING
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Reporting period 1st July 2024 to 30th June 2025

The statistics presented here highlight the vital impact of Women’s Community Shelters’ work
across crisis response, housing pathways and prevention initiatives, delivering comprehensive
support services that respond to the complex and diverse needs of women and children
experiencing homelessness and domestic and family violence.

In FY2024/25, WCS supported over 1,534 women and children in crisis and provided more than
68,229 safe beds nights for women and children at risk.

575 women and children were
accommodated in crisis accommodation,
and 179 in transitional accommodation. 
A further 331 women and children were
supported but not accommodated.

449
WOMEN &

CHILDREN 

RECEIVED 

OUTREACH 

SUPPORT

 SHORT-TERM & EMERGENCY

ACCOMMODATION 

BED NIGHTS PROVIDED

SUPPORTED WOMEN AND

CHILDREN IN CRISIS1,534

27,876
TRANSITIONAL 

HOUSING BED NIGHTS OF

SAFETY PROVIDED

40,353

68,229
TOTAL EMERGENCY AND

TRANSITIONAL SAFE BED NIGHTS

FY2024/25 OUTCOMES 



T h e  f o l l ow i n g  s t a t i s t i c s  a r e  m o r e  t h a n  j u s t  n u m b e r s ,  ea c h  o n e  r e p r e s e n t s  h o u r s ,  we e ks  a n d
m o n t h s  o f  c o m p r e h e n s i ve  s u p p o r t  s e r v i c e s ,  c a r e ,  h ea l i n g  a n d  h o p e  t h a t  h a s  l e d  to  o n e  o f
o u r  m o s t  i m p a c t f u l  yea r s  to  d a te .   

WCS provided a total of 68,229
nights of safety across its
network (an increase of 9%)

WCS supported 1,534 women
and children (a 5.6% increase on
2023/24)

Despite a backdrop of increasing
challenges and a growing
affordable housing crisis, this
year, WCS has been able to exit
an additional 10% of shelter
clients into safe, secure housing.
This is a testament to the
dedication of the shelter
network, their skills, experience
and expertise. 

More  c l ients  are  present in g to  WCS ever y  year ,  an d th e
in creas in g complex i ty  o f  n eed i s  lea din g to  a  greater  n eed
for  intens ive  suppor t ,  w i th  c l ients  requi r in g susta in ed
en ga gem ent  with  ser v ices  over  lon ger  per iods .  Ref lec t in g
th ese  h igh er  suppor t  n eeds ,  th e  avera ge durat ion  of
outrea ch suppor t  has  r i sen  f rom 14  to  16  weeks .

As  th e  a f fordable  h ous in g cr i s i s  worsens ,  we are  see in g
m ore  an d m ore  people  requi r in g lon ger  sh e l ter  s tays ;  in
th e  last  year ,  th e  avera ge stay  in creased by  over  two weeks
to  1 1  weeks .  Th is  i s  perpetuated by  in creas in g rents ,  which
l imit  post-sh e l ter  opt ions  for  many on low to  n o  in com e.  

Tra gica l ly,  we  are  a lso  see in g m ore  wom en than ever
present in g at  ‘ ser ious  threat ’  f rom h omic ide ,  based on th e
DVSAT assessm ents  un der taken on s i te .  Th e  deman d f rom
wom en over  th e  a ge of  55  a lso  cont inues  to  r i se ,  in creas in g
to  10% of  our  tota l  c l ient  base .

With out  doubt ,  th e  n eed to  ra ise  awaren ess  about
dom est ic  abuse  remains  cr i t ica l ,  an d we must  do  a l l  we  can
to  ensure  we are  th ere  for  th e  wom en wh o ra ise  th e i r  han ds
for  h e lp .   

Unfor tunate ly,  our  resources  are  f in i te  an d th e  number  o f
people  we cann ot  ass is t  cont inues  to  grow,  h ighl ight in g
that  i t  i s  m ore  impor tant  than ever  to  bui ld  our  n etwork
an d ser v ices .  Our  response  i s  a  cont inued investm ent  in
expans ion ,  educat ion ,  prevent ion ,  an d bui ld in g a  b igger ,
br ighter  n etwork  o f  communit ies  equipped to  suppor t
th ose  wh o n eed i t ,  but  th e  task  i s  growin g ,  n ot  s lowin g .  

In  sp i te  o f  mul t ip le  soc ieta l  an d econ omic  cha l len ges ,  we
have  been able  to  make t rem en dous  st r ides  in  our  work
an d improvem ents  in  th e  number  o f  people  suppor ted ,
n ights  o f  sa fety  taken an d a  pos i t ive  in crease  in  th ose
ex i ted  safe ly  into  secure  h ous in g .  As  ever ,  we  wi l l  seek  to
bui ld  on  a l l  o f  th is .

Tr e n d s  We  A r e  S e e i n g

M o r e  wo m e n
p r e s e n t i n g  a t  WC S

a r e  a s s e s s e d  a t
‘ s e r i o u s  t h r ea t ’  f r o m

h o m i c i d e .
 

M o r e  wo m e n  a n d
f a m i l i e s  a r e

r e q u i r i n g  l o n g e r
s h e l te r  s t a y s  w i t h
t h e  a ve r a g e  s t a y

i n c r ea s i n g  f r o m  9  to
we e ks  to  1 1  we e ks .

 

D e s p i te  t h e
n u m b e r  o f  c l i e n t s

we  s u p p o r t  i s
i n c r ea s i n g ,  s a d l y

t h e  n u m b e r  o f
p e o p l e  we  a r e

u n a b l e  to  a s s i s t
c o n t i n u e s  to

g r ow.
Wi t h  i n c rea s i n g

re n t a l  co s t s
i m pa c t i n g

a f fo rd a b i l i ty ,  i t
i s  b e co m i n g
i n c rea s i n g l y

d i f f i c u l t  fo r  o u r
m o s t  v u l n e ra b l e
c l i e n t s  to  s e c u re

s u s t a i n a b l e
h o u s i n g .  
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67% of clients presenting
due to DFV as their

primary reason - up 4%

Stays in crisis shelters
increased by an average 

of 2 weeks 
(to a total of 11 weeks). 

21% of clients supported
identified as First Nations 

63% of clients in shelter
were supported into safe
and secure housing – an

increase of 10%

87% of clients in transitional
accommodation exited into

safe and secure housing

Private rentals continue to
be the main exit pathway
at 46% for shelter clients 

20% more clients were
supported through

transitional
accommodation 

Demand that we could not meet
increased by 40% which was 1847
unassisted women, primarily due

to lack of beds available 

Outreach support
increased in length from

14 to 16 weeks 
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WC S  c a s e  m a n a g e r s  a r e  t r a i n e d  to  u s e  p r o v e n  to o l s  f o r  c o l l e c t i n g  d a t a  a n d  m e a s u r i n g  t h e
p r o g r e s s  o f  w o m e n  a n d  c h i l d r e n  w h o  a r e  e x p e r i e n c i n g  h o m e l e s s n e s s ,  d o m e s t i c  a n d  f a m i l y
v i o l e n c e .  

T h e s e  to o l s  a r e  a l s o  u s e d  f o r  t h e  s h a r i n g  o f  d a t a  w i t h  r e l e v a n t  s e r v i c e s  a n d  c o l l a b o r a t i n g  w i t h
o t h e r s  to  i m p r o v e  d e l i v e r y  a n d  o u tc o m e s .
 
O u tc o m e s  S TA R ™  i s  a n  e v i d e n c e - b a s e d  to o l  t h a t  i s  d e s i g n e d  to  h e l p  m e a s u r e  m e a n i n g f u l
c h a n g e  a n d  e m p o w e r  c l i e n t s .  E a c h  c l i e n t  h a s  t h e i r  o w n  S TA R ,  w h i c h  a l l o w s  t h e m  to  m o n i to r  a n d
t r a c k  t h e i r  p e r s o n a l  g o a l s  a n d  o u tc o m e  a r e a s  w i t h  t h e i r  c a s e  w o r ke r .  T h e  u s e  o f  t h e  S TA R  c a n
h e l p  f a c i l i t a te  i m p o r t a n t  c o n v e r s a t i o n s  a b o u t  c h a n g e  a n d  to  h e l p  c a s e  w o r ke r s  a n d  c l i e n t s
r e m a i n  f o c u s e d  o n  w h a t ’ s  i m p o r t a n t  f o r  t h e m .  E a c h  S TA R  c o n t a i n s  a  s e t  o f  v a l u e s  o r  g o a l s ,  a n d
d i f f e r e n t  S TA R S  c a n  b e  u s e d  f o r  d i f f e r e n t  n e e d s ,  a g e s  a n d  s t a g e s .  T h i s  ‘ f a m i l y  o f  S TA R S ’  w e r e
d e s i g n e d  b y  p r a c t i t i o n e r s  o v e r  2 0  y e a r s  a g o  a n d  a r e  u s e d  t h r o u g h o u t  t h e  s e c to r  to d a y.  

T h e  g r a p h i c  b e l o w  h i g h l i g h t s  WC S  a v e r a g e  c l i e n t s ’  E m p o w e r m e n t  S t a r  f o r  F Y  2 0 24 / 2 5  w i t h  t h e i r
s p e c i f i c  g o a l s  a n d  o u tc o m e s .  T h e  r e d  l i n e  s h o w s  t h e  c l i e n t s ’  r a t i n g  b a s e d  o n  h o w  t h e y  f e l t  w h e n
t h e y  a r r i v e d .  F o l l o w i n g  s u p p o r t ,  w e  s e e  i n  t h e  g r e e n  l i n e  a  m a r ke d  i m p r o v e m e n t  i n  e v e r y  a r e a ,
w i t h  p a r t i c u l a r  m o v e m e n t  i n  a c c o m m o d a t i o n .  Wo m e n  o f te n  a r r i v e  f e e l i n g  s t u c k  a n d  u n s u r e  o f
h o w  t h e y  w i l l  f i n d  s a f e  a n d  s e c u r e  h o u s i n g ,  b u t  w i t h  s u p p o r t ,  t h e y  n o t  o n l y  f i n d  l o n g  te r m
a c c o m m o d a t i o n ,  b u t  f e e l  m u c h  m o r e  c o n f i d e n t  i n  w h a t  i t  t a ke s  to  r e m a i n  t h e r e .   

CLIENT OUTCOMES
AND WELLBEING
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Fo r  t h o s e  o f  u s  w h o  h a d  n o  o n e  e l s e
to  t u r n  to  i n  t i m e s  o f  h a r d s h i p ,  t h i s
s h e l te r  wa s  a  r a y  o f  h o p e .  T h e  c a s e
wo r ke r s  we r e  a  g e n t l e  a n d  g u i d i n g
p r e s e n c e ,  h e l p i n g  u s  t a ke  s te p s
f o r wa r d  [ to ]  i n d e p e n d e n c e .  T h e y
a l wa y s  s h owe d  g r ea t  s e n s i t i v i t y  to
o u r  m e n t a l  a n d  p h y s i c a l  h ea l t h ,
s u p p o r t i n g  o u r  r e c ove r y  w i t h
g e n u i n e  c a r e  a n d  e m p a t h y.

Fo r m e r  r e s i d e n t ,  
H o r n s by  Ku r - r i n g - g a i  Wo m e n ’s  S h e l te r
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16.PATRONS AND
BOARD OF
DIRECTORS

Terence Kwan
Terence is a partner at
Fidelis Advisors, a risk
advisory firm. He has had a
long relationship with
Women’s Community
Shelters commencing in
2016 when he led
fundraising efforts with the
Macquarie Group
Foundation. Terence is a
Board Director for Sydney
Philharmonia Choirs and is
a former Director for Radio
Community Chest
Incorporated as well as One
Disease, which works with
remote Indigenous
communities in Australia.
(Apr 2020 - present)

Julie White 
(Chair & Founding Board
Member)
Julie has over 40 years’
experience in both not-for-
profit and corporate
sectors. Executive Chair of
Catherine Hamlin Fistula
Foundation; Independent
Chair of COORDINARE (SE
NSW PHN), Board member
of Catherine Hamlin Fistula
Foundation UK and Chair
and Board member of
Southern Highlands
Community Foundation.
(Feb 2012 - Sept 2017
Aug 2020 - present)

Emily Hodgson
Emily is a strategic and
results-oriented public sector
leader with deep expertise in
financial administration and
operations. Known for her
collaboration, she is a key
driver in shaping ANSTO's
financial planning and
budgeting strategies to
achieve its corporate
objectives. Her prior
experience at the Australian
Securities and Investments
Commission (ASIC) involved
significant contributions to
the financial sector. 
(Aug 2018 - present)

Sister Mary-Louise Petro
Sister Mary-Louise Petro is a
Sister of Mercy, of the
Parramatta Congregation.
Mary-Louise has worked in
Education and Youth work
and in 1985, founded The
Mamre Project at St Marys,
which assisted the
unemployed, people with a
disability, youth at risk and
refugees. Mary-Louise was
previously the Congregation
Leader for her order and now
supports the social service
sector and emerging
leadership styles through
Boards and committees.
(Aug 2018 - present)

Emeritus Patron Peter Hunt AM
(WCS Founder)
Peter, a philanthropist and WCS founder, has a background
in funding and scaling social sector organisations and
advising companies and governments on mergers,
acquisitions and capital raisings. He was awarded a Member
of the Order of Australia (AM) in 2010. Peter stepped down
from the WCS Board in November 2024 and remains our
Emeritus Patron.
(Sep 2011 - Nov 2025)

Her Excellency the Honourable Margaret Beazley AC KC,
Governor of New South Wales
WCS Patron, Her Excellency the Honourable Margaret
Beazley AC KC, the 39th Governor of New South Wales
appointed in February 2024. Her Excellency brings a wealth
of experience in law and public service, with a strong
commitment to social justice and advocacy for vulnerable
communities. Her patronage highlights the importance of
our work in providing safe, sustainable housing for women
and children escaping domestic violence. 
(Feb 2024)

Pat rons

Board
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PATRONS AND
BOARD OF
DIRECTORS

Harriet Whyte 
Harriet is an Executive
Director with the NSW
Department of Primary
Industries & Regional
Development. 
Across numerous roles
with the NSW
Government, Harriet has
worked on policy
challenges and with
communities and all levels
of government to improve
the lives of all NSW
residents. She currently
also serves on the board of
Out for Australia. 
(Apr 2023 - present)

David Winterbottom 
David is an experienced
Chartered Accountant with
over 30 years of expertise
in complex financial
scenarios. He currently
participates in, and advises,
boards of large not-for-
profits and for-purpose
companies, including
being the Senior Financial
Advisor to the Paul Ramsay
Foundation since 2020.
Previously, he led
KordaMentha’s
Restructuring practice for
13 years. David also serves
as a Non-Executive
Director at the Catherine
Hamlin Fistula Foundation.
(Apr 2023 - present)

Rachel Vincent 
Rachel has over 25 years’
experience in commercial
property with CBRE, ING
Real Estate and Valad
Property Group. Rachel is
the Managing Director of
North Sydney and Head of
NSW Office Leasing at
CBRE, where she fosters
teams and delivers
marketing strategies for
clients that number
among the world’s largest
real estate developers and
investors. She is a
passionate advocate for
equality for women
through her role as an
Implementation Lead on
the Property Champions
of Change and has been
raising money and
awareness for DV since
2016.
(Feb 2025 - Present) 

Laura McMillan 
Laura is Director of
Communications for the
Macquarie Group
Foundation, where she
leads social impact
communications for
Macquarie Group and
serves as a member of the
Foundation’s leadership
team. She has extensive
experience in
communications and
marketing across the non-
profit, financial and
corporate sectors.
 
Laura is also an active
member of Macquarie’s
Reconciliation Action Plan
(RAP) working group and
contributes to the RAP
Communications and
Events Sub-Committee.
(Feb 2025 - Present)

40

FINANCE, RISK, AUDIT, INVESTMENT & COMPLIANCE COMMITTEE 
The committee is a formal body of WCS tasked with advising on
corporate governance, overseeing risk management, legal
compliance, audit requirements, external reporting, and
regulatory duties. Chair: David Winterbottom

NOMINATION & REMUNERATION COMMITTEE
The Nomination and Remuneration Committee oversees the
charity's selection and appointment procedures, addresses Board
succession planning, and ensures the Board has the necessary
skills, knowledge, experience, and diversity to fulf ill its
responsibilities effectively. However, ultimate responsibility for
these practices rests with the Board. Chair: Terence Kwan

FUNDRAISING COMMITTEE 
The Fundraising Committee supports WCS’s Engagement 
Team to secure funds to ensure the financial sustainability 
and stability of the organisation. Chair: Laura McMillan

PROPERTY COMMITTEE 
The Property Committee oversees WCS Community
Housing (CHP) assets, manages compliance requirements,
and collaborates with the Finance Risk and Audit
Committee (FRAC). Together, they advise the Board on the
acquisition, sale, or development of properties within the
WCS Property portfolio. Chair: Rachel Vincent

The Board maintains several committees to fulfil its governance obligations effectively. 
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17.REFLECTIONS FROM THE
SENIOR LEADERSHP TEAM

JEN DIXON
GROWING SAFE HOUSING SOLUTIONS ACROSS NSW
A major highlight for me this year has been the NSW Government’s support and
investment in modular housing, providing a practical and more immediate solution to
homelessness showcased through our Revesby Shelter, Biyani House. Tingira House, Lake
Macquarie, opened in May as WCS’ fourth ‘meanwhile use’ property for older women,
bringing the number of women over 55 who receive safe, supported accommodation every
night to more than 70. 

Alongside these developments, I have been providing strategic leadership for multiple
housing projects across the Network, ensuring they meet operational and quality standards
while responding to urgent community needs. Together, these initiatives expand WCS’
housing capacity and strengthen our ability to provide safe, sustainable accommodation
across the state, demonstrating our ongoing commitment to innovative, impactful
solutions for women and children experiencing domestic and family violence.

DIRECTOR OF HOUSING

OUR INCREDIBLE NETWORK
What I am most proud of this year is the WCS team and our
Shelter Network. The Network’s dedication, compassion and
care make everything we do possible. Across the network,
we have supported women and children through some of
life’s hardest moments, championing safety, dignity and
lasting change. Our commitment, collaboration and
expertise have built trust, opened meaningful pathways to
independence, and created positive, transformative
outcomes. They continue to inspire with their resilience,
innovation and steadfast dedication to providing safety and
support for those who need it most.

SUSTAINABLE GROWTH
As WCS grows and broadens its offerings to create safe
havens for women and children, I led the establishment of
the Senior Leadership Team to collectively drive WCS’s
objectives and mission and ensure systems and
infrastructure to support our expanded footprint while
delivering high-quality services. We collectively pushed WCS
forward in all areas, maintaining our innovative spirit,
nurturing our donors, supporting our hardworking Shelter
Network, building a strong workforce and infrastructure,
and keeping the women and children we serve at the centre
of every decision.

ANNABELLE DANIEL OAM
CHIEF EXECUTIVE OFFICER

NEESHA ECKERSLEY
CHIEF OPERATING OFFICER

DANNIELLE MILLER OAM

WALK THE TALK AWARDS 2024
A significant highlight for WCS this year was the 2024 Walk the Talk Awards, held at NSW
Parliament House and attended by Ministers, sector leaders and more than 300 students,
teachers and supporters. The event showcased the extraordinary impact of the 4,000
young people who participated in Walk the Talk in 2024, recognising how their service-
learning projects added almost $180,000 of value to local shelters while deepening
community awareness of domestic and family violence. For many students, Walk the Talk
was genuinely transformational, with disclosures of abuse, strengthened help-seeking, and
strong connections being forged between schools and our shelter network. 

The Awards not only honoured these young Change-Makers, they also strengthened WCS’s
reputation as a leader in primary prevention and youth empowerment. It was a powerful
demonstration of how educating, then activating, young people drives real change for the
women and children we support.

DIRECTOR OF EDUCATION AND SPECIAL PROJECTS
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LIBBY GAULD

MOBILISING COMMUNITY SUPPORT
This year, the power of our generous community was instrumental in opening new doors to
safety and ensuring their long-term sustainability. Our International Women’s Day appeal
helped bring our new Liverpool Shelter to life, while our thought-provoking fundraising
event, How the Law Silences Women: With Jennifer Robinson, deepened public
understanding of systemic injustice and how WCS is making a difference. Our End-of-
Financial-Year appeal exceeded expectations, securing the funds needed to support two
new shelters through their critical first year of operation.
 
Beyond fundraising, our strong advocacy across mainstream media and social platforms
amplified the voices of women and children experiencing domestic violence and coercive
control. Our influence extended far beyond the women we directly support in shelter -
contributing to a broader national conversation and driving momentum for lasting change.

DIRECTOR OF DEVELOPMENT

MICHAELA TURANCOVA

WCS CHILD SAFEGUARDING FRAMEWORK
One highlight I am proud of from FY24/25 is the development of the WCS Child
Safeguarding Framework. The children who come to WCS services are survivors and clients
in their own right. In FY24/25, children made up more than half of the clients we
accommodated in shelters (53% to be exact), so it is really important that we have
consistent casework practices to support them.

The safeguarding framework, developed in conjunction with the Australian Childhood
Foundation, is a comprehensive guide for all our services on how to provide safe, consistent,
and effective support to children and young people. It will be supported by engaging and
playful resources that caseworkers can use with children, and I am looking forward to
seeing the difference this makes for our clients.

DIRECTOR BUSINESS OPERATIONS AND PERFORMANCE 

REFLECTIONS FROM THE
SENIOR LEADERSHP TEAM

LIESKE DOWD
BRINGING A COMMUNITY-LED MODEL TO VICTORIA
During the past financial year, Women’s Community Shelters established the Moonah House
Board for the Mornington Peninsula Women’s Shelter, marking a significant expansion into
Victoria. Supporting the Steering Committee to form Moonah House as a company limited by
guarantee and build a strong Board has secured WCS’s presence in the area.

The Mornington Peninsula has Victoria’s highest number of rough sleepers. In partnership
with the Moonah House Board, WCS will provide a safe haven for women and children with
nowhere to go. This interstate expansion reflects WCS’s model of increasing access to safe
bed nights while engaging communities to understand domestic and family violence and be
part of the solution, a community-led response to a growing need in Victoria.

DIRECTOR OF EXECUTIVE SUPPORT
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MAJOR SUPPORTERS

T h e  g e n e r o s i t y  o f  o u r  l o c a l  c o m m u n i t y ,  p h i l a n t h r o p i s t s ,  b u s i n e s s e s ,  g ove r n m e n t  b o d i e s ,  p a r t n e r s ,
a n d  i n d i v i d u a l  s u p p o r te r s  c o n t i n u e s  to  f u e l  o u r  m i s s i o n  —  a n d  f o r  t h a t ,  we  a r e  d e e p l y  g r a te f u l .
O u r  wo r k  s i m p l y  wo u l d n ’ t  b e  p o s s i b l e  w i t h o u t  yo u r  o n g o i n g  s u p p o r t .

We  t h a n k  t h e  f o l l ow i n g  s u p p o r te r s  f o r  t h e i r  g e n e ro u s  d o n a t i o n s  o f  $ 5 ,0 0 0 + ,
f ro m  1  J u l y  2 0 24  -  3 0  J u n e  2 0 2 5 .

PHILANTHROPIC, COMMUNITY & CORPORATE SUPPORTERS

We  t h a n k  t h e  f o l l ow i n g  M a j o r  S u p p o r te r s  f o r  t h e i r  ex t r a o rd i n a r y  c o m m i t m e n t  a n d  pa r t n e r s h i p .

A d o l p h  B a s s e r  T r u s t
A l e x a n d r a  &  L l o y d  M a r t i n  F a m i l y  F o u n d a t i o n
B e l l  F a m i l y  F o u n d a t i o n
C a m c e d a  P t y  L t d  I T F  R o b e r t s  F a m i l y  F o u n d a t i o n
C h a r l e s  W a r m a n  F o u n d a t i o n  
F & K  D e  A n g e l i  F o u n d a t i o n
G o o d m a n  F o u n d a t i o n  
G r a y  F a m i l y  F o u n d a t i o n
H u m m i n g s o n g  C h o i r s
H u n t  F a m i l y  F o u n d a t i o n
I M C  P a c i f i c  F o u n d a t i o n
i = c h a n g e
M a c q u a r i e  F o u n d a t i o n  
M a r y  A l i c e  F o u n d a t i o n

N e i l s o n  F o u n d a t i o n  
P a c k e r  F a m i l y  F o u n d a t i o n
P a t e r  P t y  L t d  A T F  T h e  G e o r g e  &  M a r y  B e s w i c k  F u n d
P a u l  R a m s a y  F o u n d a t i o n
P a y c e  F o u n d a t i o n
P h i l l i p  G o l d w y n
R o n a l d  G e o f f r e y  A r n o t t  F o u n d a t i o n
S i s t e r s  o f  C h a r i t y  F o u n d a t i o n
S i s t e r s  o f  M e r c y  P a r r a m a t t a
S t r a n f i e l d  P t y  L i m i t e d  ( T h e  V e r n o n  F o u n d a t i o n )  
T e m p l e  &  W e b s t e r  
T o d d  B a r l i n  &  V i n c e n t  R o
V i n c e n t  F a i r f a x  F a m i l y  F o u n d a t i o n

A d a m  M c W h i n n e y
A d o l p h  B a s s e r  T r u s t
A d r i a n  C h o i
A l e x a n d r a  &  L l o y d  M a r t i n  F a m i l y  F o u n d a t i o n
A l i a s  M a e
A l t e r n a t i v e  F u t u r e  F o u n d a t i o n  L i m i t e d
A n d r e w  P r a t t e n  C h a r i t a b l e  T r u s t
A r m s  o f  E v e
A T S  C h a r i t a b l e  F o u n d a t i o n
A P S  F o u n d a t i o n
A u s t r a l i a n  I n v e s t m e n t  C o u n c i l  L i m i t e d
B a g o t  G j e r g j a  F o u n d a t i o n
B e l l  F a m i l y  F o u n d a t i o n
B o m b e r y  P t y  L t d
B u s i n e s s  C h i c k s
B y  C h a r l o t t e
C 3  C h u r c h  C a r l i n g f o r d  a n d  W e n t w o r t h v i l l e
C a l o o l a  I n v e s t m e n t s  P t y  L t d
C a n t u r i  J e w e l s
C a m c e d a  P t y  L t d  I T F  R o b e r t s  F a m i l y  F o u n d a t i o n
C a m i l l a
C a m i l l a  -  U S A  
C a r a  G i v i n g  F u n d
C a r l a  Z a m p a t t i
C a t r i o n a  M o r g a n - H u n n
C C L C B C
C h a n t e r e l l e  E n d o w m e n t
C h a r l e s  W a r m a n  F o u n d a t i o n
C l a r i n s  
C l u b s N S W
C o m m u n i t y  B a n k  E p p i n g
C o o p e r  T u x e n  F o u n d a t i o n
C y n d i  J a q u e s
D a r v i l l e  F o u n d a t i o n
D a v i d  a n d  L o r r a i n e  W i n t e r b o t t o m
D e a n  O w e n - S i m s
D o m i n i q u e  H o m e
E c o  D i r e c t
E d e n  F o u n d a t i o n

E i g h t  M i l e  T r u s t  
E p p i n g  C l u b
E s t a t e  o f  A d e l l a  I r i s  W r i g h t - Y o u n g
E s t a t e  o f  D a v i d  R  B e a r d
E y e  o f  H o r u s
F & K  D e  A n g e l i  F o u n d a t i o n
F r a z e r  F o u n d a t i o n
G I C
G l o b a l  F e d e r a t i o n  o f  C h i n e s e  B u s i n e s s  W o m e n ,
S y d n e y  C h a p t e r  
G o o d m a n  F o u n d a t i o n
G r a h a m e  M a p p  F a m i l y  F o u n d a t i o n
G r e g o r y  A i n s w o r t h  a n d  J i e  G a o
G r e g  a n d  L i n d a  H u t c h i n s o n
H e l e n  B o w d e n
H o r i z o n  F o u n d a t i o n
H u m m i n g s o n g  C h o i r s
H u n t  F a m i l y  C o m m u n i t y  F o u n d a t i o n
H u n t  F a m i l y  F o u n d a t i o n
i = c h a n g e
I l  T u t t o    
I M C  B V
I M C  P a c i f i c  F o u n d a t i o n
I n t e l l i g e n t  F o u n d a t i o n
J u l i e  A n n e  G r a y
K a t h l y n  B l a k e
K e l l y  G r a i n s
K i v a r i
K l e a n  T e c h n o l o g i e s
K P M G
L a m b e r t  B r i d g e  F o u n d a t i o n
L e n d l e a s e  F u t u r e S t e p s
L i o n s  C l u b  -  D i s t r i c t  2 0 1 N 5
L o r n a  J a n e  P t y  L t d
M a c o u n  C h a r i t a b l e  F o u n d a t i o n
M a c q u a r i e  G r o u p  F o u n d a t i o n
M a m a k a i  F o u n d a t i o n
M a r k  a n d  A n g e l a  B a z a n t
M a r s h m a l l o w  F u n d  
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IN KIND PARTNERS
B u r e a u  B o t h s  
D V M o v e r s  
K i r s t e n  D e l a n e y  P h o t o g r a p h y  
G a r a g e  R o a s t e r s  
C o u n t r y  R o a d  
I m p a c t  G r o u p  
I n  B e d  
J e n n i f e r  R o b i n s o n  
J o h n  Z a p p e r  
R e - L o v e  
S t e l l a r  M a g a z i n e  
T e m p l e  &  W e b s t e r  
T h r e a d  T o g e t h e r  
T w o  G o o d  C o .  

HOUSING STAKEHOLDERS
A H O W
A r i s e  F o u n d a t i o n
B E A  P r o j e c t s
E v o l v e  H o u s i n g  
E c h o  R e a l  e s t a t e   
H o u s i n g  A l l  A u s t r a l i a n s  
H o u s i n g  O l d e r  P e r s o n s  P r o j e c t  
H u m e  H o u s i n g  
L i n k  W e n t w o r t h  
M o m e n t o  H o s p i t a l i t y  G r o u p  
O W N  ( O l d e r  W o m e n ’ s  N e t w o r k )  
P a c i f i c  L i n k  H o u s i n g  
T w i l i g h t  A g e d  C a r e  
W h i d d o n  
H o u s i n g  A l l  A u s t r a l i a n s
U r b a n  P r o p e r t y  
T S A  R i l e y  
D T  I n f r a s t r u c t u r e  
W i l l o w d e n e  C o n s t r u c t i o n  
A r a d a  F o u n d a t i o n   
V i g i l a n t i  A r c h i t e c t u r e
U r b i s  

GOVERNMENT SUPPORTERS
H o m e s  N S W  
D e p a r t m e n t  o f  S o c i a l  S e r v i c e s
N S W  G o v e r n m e n t  D e p a r t m e n t  o f
C o m m u n i t i e s  &  J u s t i c e  

WCS AMBASSADOR
S a r r a h  L e  M a r q u a n d

WCS ADVOCATES
A m a n i  H a y d a r  
A r i a n a  L e v y  
C h e r y l  R a e
D o n n a  B u r k e
E i l e e n  H o g g e t t
J a m e s  S t e w a r t
J o  G a i n e s
L e e  T o w n s e n d
M a r k  C o u l t e r
N a t a l i e  F e r r e s
S a l l i a n n e  M c C l e l l a n d
S a n d r a  M i l l s  
D e b  Y a t e s

F o r  m o r e  d e t a i l s  o n  h o w  t o  s u p p o r t  W C S ,  p l e a s e  c o n t a c t
L i b b y  G a u l d ,  D i r e c t o r  o f  D e v e l o p m e n t  a t  ( 0 2 )  9 5 3 9  6 8 5 9  
o r  v i a  e m a i l  a t  l i b b y @ w o m e n s c o m m u n i t y s h e l t e r s . o r g . a u . WCS Special Event: Key WCS Champions Hannah Tonkin

with Jennifer Robinson and Annabelle Daniel OAM 

PHILANTHROPIC, COMMUNITY &
CORPORATE SUPPORTERS CONT.
M o n i c a  C l o u g h e s s y
M o s s m a n
N a u t i t e c h  M i n i n g  S y s t e m s  P t y  L t d
N e i l s o n  F o u n d a t i o n
N o r m a n  F a m i l y  O f f i c e
N u t r a  O r g a n i c s
P a c k e r  F a m i l y  F o u n d a t i o n
P a n u c c i  T r a n s p o r t  P t y  L t d
P a t e r  P t y  L t d  A T F  T h e  G e o r g e  &  M a r y  B e s w i c k  F u n d
P N I  F o u n d a t i o n
P o o l e  a n d  G a l l i m o r e  F o u n d a t i o n
P o r t i e r
R a d i c a l  Y e s  P t y  L t d  
R i c h a r d  B e l l i n g h a m
S e a  L e v e l  A u s t r a l i a  
S G  F l e e t
S i s t e r s  o f  C h a r i t y  F o u n d a t i o n
S i s t e r s  o f  C h a r i t y  o f  A u s t r a l i a
S i s t e r s  o f  M e r c y  P a r r a m a t t a  
S k r z y n s k i  F o u n d a t i o n
S p a r r o w  F o u n d a t i o n
S T A X
S t r a n f i e l d  P t y  L i m i t e d  ( T h e  V e r n o n  F o u n d a t i o n )
S t r e e t S m a r t  A u s t r a l i a
S u s a n  &  S t u a r t  L l o y d  H u r w i t z  
S u z a n n e  G r a e  C o r p o r a t i o n  P t y  L t d
T e a m  B u i l d i n g  W i t h  P u r p o s e
T e m p l e  &  W e b s t e r
T h e  B e e r e n  F o u n d a t i o n
T h e  F a i r v i e w  E n d o w m e n t
T h e  H a r l y n  F o u n d a t i o n
T h e  M a c l e o d  S m i t h  F o u n d a t i o n
T h e  N a t i o n a l  G o l f  C l u b
T h e  N i c h o l s  F a m i l y  C h a r i t a b l e  F u n d
T h e  O r g i l l  F a m i l y  F o u n d a t i o n
T h e  T r i b u o  F o u n d a t i o n
T o d d  B a r l i n  a n d  V i n c e n t  R o
T o n y  B l a n c h e
U B S  O p t i m u s  F o u n d a t i o n  T r u s t e e  P t y  L t d
V D C  O f f e r i n g
V e s t i r s i        
V G I  P a r t n e r s  F o u n d a t i o n
W e s t p a c  G r o u p  
W i l l i a m  C l e m e n t
X i a o n a Z h u a n g
Y a r d i  S y s t e m s  P t y  L t d



19% NSW Government - Capital infrastructure support 5% Administration + other operating costs

4% Consulting + professional fees

2% Education program costs

1% Fundraising costs + fees

32% Employment expenses

56% Shelter operating costs

19.FINANCIALS

45% Fundraising + Donations

3% Income from interest + investments

3% Other income

28% NSW Government - Shelter operational grants

I n c o m e  F Y 2 0 2 5 E x p e n d i t u r e  F Y 2 0 2 5

For a full view of WCS’s financial statements, please visit
the Australian Charities and Not-for-profits Commission
website (acnc.gov.au) using the 'Find a Charity' function.

ACCOUNTANTS
Purpose Accounting
583 Elizabeth Street,
Redfern NSW 2016

AUDITORS
SDJA Audit Specialists
PO Box 324,
West Pennant Hills
NSW 2125

SOLICITORS
Hicksons Lawyers
One International Towers,
Level 24,
100 Barangaroo Avenue,
Barangaroo NSW 2000

WOMEN’S COMMUNITY
SHELTERS LIMITED

Public Benevolent
Institution with DGR1
(Deductible Gift Recipient)
Status ACNC registered

OFFICE
418a Elizabeth Street,
Surry Hills NSW 2010

ABN 54 153 006 556
ACN 153 006 556

A c c o u n t a b i l i t y

Scan the QR code below to be taken to the ACNC website.
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32% 

56% 

WC S  h a s  s i g n i f i c a n t l y  e x p a n d e d  i t s  i m p a c t  to  m e e t  t h e  i n c r e a s i n g  n e e d s  o f  w o m e n  a n d  c h i l d r e n
a c r o s s  N S W.  T h i s  g r o w t h  i s  s u p p o r te d  b y  d i v e r s e  f u n d i n g  s o u r c e s  a n d  s t r a te g i c  f i n a n c i a l
m a n a g e m e n t ,  b o t h  e s s e n t i a l  to  s u s t a i n i n g  a n d  e x p a n d i n g  o u r  s e r v i c e s .  

T h e  f u n d i n g  s o u r c e s  a n d  e x p e n d i t u r e  g r a p h s  b e l o w  i l l u s t r a te  h o w  w e  s e c u r e  a n d  a l l o c a te  r e s o u r c e s
to  m a x i m i s e  o u r  i m p a c t ,  f o r  t r a n s p a r e n c y  a n d  a c c o u n t a b i l i t y  i n  f i n a n c i a l  s te w a r d s h i p

2% Housing income
2% 



D e s p i te  Wo m e n ’s  Co m m u n i t y  S h e l te r s ’  c o n t i n u e d
ex p a n s i o n  o f  s a f e  h a ve n s ,  t h e  s c a l e  o f  t h e  c r i s i s  m ea n s

we  a r e  s t i l l  f o r c e d  to  t u r n  a wa y  1  i n  2  wo m e n  e ve r y
n i g h t .  E ve r y  wo m a n  we  t u r n  a wa y  i s n ’ t  j u s t  a  s t a t i s t i c
-  s h e  h a s  h e r  ow n  l i f e  a n d  h e r  ow n  s to r y.  S h e  m a y  b e
s o m e o n e ’s  m o t h e r ,  s i s te r ,  d a u g h te r ,  o r  f r i e n d .  A  n e w

f u t u r e  b e g i n s  w i t h  a  s a f e  b e d .

A n n a b e l l e  D a n i e l  O A M ,  
C E O,  Wo m e n ’ s  Co m m u n i t y  S h e l te r s



in

www.womenscommunityshelters.org.au

hello@womenscommunityshelters.org.au

(02)9539 6859

womenscommunityshelters

womenscommunitysheltersau

women-s-community-shelter

womenscommunityshelters1450

FOR MORE INFORMATION PLEASE VISIT

WOMEN'S COMMUNITY SHELTERS OR

SCAN THE QR CODE

SAFE BEDS
SAVE LIVES

http://www.womenscommunityshelters.org.au/
mailto:hello@womenscommunityshelters.org.au
http://www.facebook.com/womenscommunityshelters
http://www.instagram.com/womenscommunitysheltersau
http://www.linkedin.com/womenscommunitysheltersau
http://www.youtube.com/womenscommunityshelters1450

